
OBJECTIVE
To work for a professional and leading organization with a drive to excel in this fast paced world, which offers an opportunity to grow and a challenging career with a dynamic & equal opportunity-working environment? 

Letters & Certificates of Appreciation
· Staff of the month certificate received from Gerry’s Dnata



· Long services appreciation certificate (10th Years) Gerry’s Dnata


· Appreciation letters of manager human resource Gerry’s Dnata 



· Appreciation Email of Duty Officers Cargo Gerry’s Dnata 



Professional Trainings
· Galileo live Ticketing & reservations (Aug 2015)


Universal Training Development 

· Dangerous Goods Acpt. Refresher (Mar 2013)


Gerry’s Dnata Training Centre  

· Vision Mission & Values (Oct 2011)




Gerry’s Dnata Training Centre 

· MS Office & Outlook (Mar 2011) 




Gerry’s Dnata Training Centre 

· Cargo Handling Refresher (Mar 2011) 



Gerry’s Dnata Training Centre 

· Ramp Safety Awareness   (Jul 2010) 



Gerry’s Dnata Training Centre 

· Dangerous Goods Acpt. Refresher (Mar 2010) 


Gerry’s Dnata Training Centre  

· Dangerous Goods Acceptance (Feb 2008) 



PIA Training Center    

· Cargo Basic (Aug 2006)  





Gerry’s Dnata Training Centre    

· Dangerous Goods Familiarization (Aug 2003) 


Gerry’s Dnata Training Centre   

· Operation Control Training   (April 2002) 



Emirates Training College    

· Emirates Services Enhancement workshop (June 2001)

Emirates Training College    

· Office Automation certificate course (May 1998)


Supersoft Inst. of Computer Science

Windows, Word, Excel, PowerPoint & Internet

Academic Qualifications 

· Successfully completed Higher Secondary Certificate Examination from Board of Intermediate Education Karachi

· Successfully completed Secondary School Certificate Examination from Board of Secondary Education Karachi

Personal Data 

Date of Birth   

:   
October 20th, 1975 

Marital Status   

:   
Married 

Religion    

:    
Islam 
Blood Group

: 
B +ive
Career track _________________________________________________________
Logistics – Karachi, Pakistan
Supervisor Cargo Operation ……………………………………………………………………………….. Dec 2014 to till date 

Career Summary
Results driven leader having 14th years of proven success in warehousing & Cargo operations 

Core Competencies

· Inventory management 

· Storage procedures

· Leadership and communication skills

· Works well under pressure

· Problem solving

· Customer relations & service

· Team oversight

· Workplace safety

· Monthly duty roster

Key Responsibilities:

· Extensive supervisory experience

· Strong administrative and organizational skills

· Proficient with Ms Excel and Ms Word

· Familiar with word processing, creating tables, charts, spreadsheets and presentations

· Communicate my team’s progress on a daily basis to management

· Submit monthly and annual reports to management

· Able to work instinctively with good initiative and to tight deadlines

· Ability to work within company policies and objectives

· Responsible for the organizing of the warehouse and accurate movement in/out of warehouse

· Accurately recording information on company database to minimize stock waste

· Rechecked packaging & labeling stock before being shipped out of warehouse

· Capable of maintaining high standards of safety

· Communicating with colleagues; drivers and managers to help with the smooth running of the warehouse 

· Working long and unsociable hours when required, often at short notice
· Monitor loading and unloading cargo from pallets and containers

· Communicate with customers picking up or dropping off cargo

· Operate various tools/equipment such as warehouse forklifts, tractor or van used for the operation

· Meeting and greeting visitors/clients to the warehouse

· Awareness of procedures regarding the storage of hazardous materials

· Prepared warehouse inventories in daily basis

· Knowledge of stock control processes

· Willingness to continue my training and development

· Monitoring joining Cargo movements in Export Cargo

· Close coordination with airlines staff for deposit Cargo booking, confirmations  and onward connections

· Coordinate with Airlines Security Staff for deposit Cargo scanning
· Supervised a team of 03 white collars staff, 10 warehouse workers and 02 drivers

· Comfortable with all levels of staff

 Dnata (Pvt) Limited – Karachi, Pakistan
Senior Cargo Assistant ………………………………………………………………………………….. Mar 2001 to Nov 2014
Key responsibilities: 

Cargo Export

· Cargo acceptance according to the airlines given procedures

· Handle special Cargo such as Dangerous Goods, Perishable, fresh Meat, fresh Vegetable, Valuable, Vulnerable, Live Human Organs, Newspapers, Courier, Heavy Cargo and  Live Animals 

· Handle U. S. military Mail

· Prepared Cargo Damage Report and forwarded Advice for Discrepancies 
· Worked as dedicated Cargo staff of Emirates Airlines

· Supervise line & non skid flights buildup as per airline given PFM 

· Prepared joining Cargo manifest, NOTOC and UWS as per airlines given format and make Quick Ramp Transfer 

· Supervise all joining Cargo operations in export area of Emirates Airlines

· Supervise Emirates Airlines Cargo freighters Operation of B777F 

· Monitor load/unloading of Cargo on aircraft with the help of CPM, load plan & joining Cargo manifest  

· Conduct monthly, quarterly and yearly inventories of warehouse stock

· Worked with airlines security staff for newspapers, fresh meat and valuable Cargo

· Perform transfers of freight to other airlines on the airfield

· Coordinate with ULD department for arrangement of ULDs for next incoming flights 

· Coordinate with load controller & ramp coordinator regarding joining Cargo status

· Undertake various administration functions including duty rostering of staff, completion of performance appraisals, reordering of stationery & staff leave records

· Updated and send e-log book (self-introduced) in daily basis to duty & Cargo manager

· Prepared duties allocation of sub coordinators and monitor all shift activities in Operation areas

· Completion of all preflight activities including dispatch of messages, forwarding documentation and completion of station file so that down line operations can proceed smoothly

· Collate and compile the cargo documentation for cargo uplifted on flights in accordance with company policies

· Investigate and respond to queries, complaints and claims received from various head office departments in an efficient and timely manner

· Monitor the discipline, grooming and conduct of the team

· Coach, develop, and motivate a team of sub coordinators

· Delegate tasks based on ability of the staff, whenever possible a fair and even distribution of work among the team
· Supervised a team of 05 white collars staff, 12 warehouse workers and 05 drivers

Cargo Import

· Arrival Cargo documentation, segregation and checked Cargo with arrival Cargo manifest  

· Handle arrival Post Office Mail, diplomatic mail/Cargo and courier Cargo 

· Monitor arrival Cargo breakdown and allocate to their respective areas like 
· Air Freight Unit (AFU) shipments
· Immediate Clearance Group (ICG) shipments
· Unaccompanied Baggage (UAB shipments)
· Transfer shipments
· Bond shipments by customs
· Airline Services Cargo
· Valuable & Vulnerable shipments 
· Assure the proper location for Dangerous goods shipments and temperature maintain (Cold Storage) shipments 

· Proper training to all porters and warehouse staff regarding mature handling of consignments and the knowledge of valuable, vulnerable, fragile, heat maintain, heavy Cargo, Dangerous Goods  labels and placards displayed on the consignments    

· Completion of all post flight activities including dispatch of messages, forwarding documentation and completion of station file

· Deal with problems arising such as Cargo mishandling and transfer cargo in order to minimize cargo discrepancies

· Prepared local custom documents  

· Worked in SkyChain Cargo system of Emirates airlines & CITRIX system of Etihad crystal Cargo 
· Worked also with Turkish airlines, Etihad airways, Cathay pacific, Fly Dubai, Oman air, air Lanka  and air Arabia
First Name of Application CV No: 1702476
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