
CAREER OBJECTIVE
To work diligently with an organization that offers challenging career, rewards, sincerity & performance which help me in emerging as a competitive professional with the highest level of perfection in any field work.
WORK EXPERIENCE 
       1.  Company Name
: Chennai 
            Duration


: Feb 07th 2011 to March 22nd 2016
            Designation

: Software Engineer
            Role 


: Team Member      
            Domain 


:  EDI – Electronic Data Interchange

            Technology 

: Mainframe
 

Professional Experience:

· Worked as a software engineer in LARSEN AND TOUBRO Infotech from Feb 2011 till March 2016.
· Have 5.1 Year of IT experience and 4.7 year of relevant EDI development experience.
· Extensive experience in B2B-EDI Standards Like, 
1) Developing the new EDI maps as per the spec give for various transactions.

2) Directly worked with external partner and completed the end-to-end  testing

3) Knowledge in doing the POST implementation support an communication with partner

· Good exposure in Application Maintenance and Support activities and able to work independently or as part of a team. 
· Making sure that the EDI map implementation, partner on-boarding, and availability of release plans are happening on time.
· I ensure that the documented policy, process and procedures are followed in an effective and efficient manner
· Worked with Vendors to obtain information and support for various deployments.
· Worked with External trading partners directly and completed the testing on time.

· Worked as software production support and maintenance for B2B and B2C in Retail domain.
· Motivated fellow team members to accomplish project within time limit
· Awareness and adherence to Quality Process.
EDUCATIONAL QUALIFICATION
· completed MCA from Karnataka State University, Chennai in July,2015 

· Completed BCA with 76% from Sikkim Manippal University, Bangalore in 2013
· Diploma in Information technology with 86% from Nettur Technical Training Foundation (NTTF), Bangalore in 2011
· Higher secondary education with 75% from St. Mary’s Higher Secondary School Edoor in 2008

· SSLC with 85% from St. Mary’s Higher Secondary School Edoor in 2006.

COMPUTER PROFICIENCY 
	Databases
	DB2, IMS DB, Platinum.

	Languages / Tools
	COBOL,JCL,SQL,GENTRAN by Sterling Commerce, Connect Enterprise, File Aid IMS, Spufi Control-M, Control-D, Basic knowledge in Sterling integrator.

Have knowledge in Java, J2EE,Dot net frame work, Java script
,PHP,C & C++, HTML ,CSS, Unix and Linux

	Certifications
	ITIL V3, DB2 9 Fundamentals. 

	MS skills
	Ms Office Tools



	Version control tools
	SVN


HOBBIES
· Listening to Music & Singing.

· Watching films.

PERSONAL PROFILE
           Gender

                        :  Female

           Date of birth


:  11.08.1990
           Nationality


:  Indian

           Marital status

            :  Single
           Languages Known

:  English, Hindi, Malayalam (R,W and Speak) 

                                                               Tamil (Speak)

PROJECT EXPERIENCE 
Project
· EComm-EDI Deployments and Infrastructure.
· Production Support and Maintenance for EDI.
About Client: Micro 

Ingram Micro, Inc. is the world’s largest information technology distributor, providing sales, marketing and logistics services for the IT industry in all corners of the globe. Ingram commerce transactions between businesses, such as between a manufacturer and a distributor or between a distributor and a retailer to accomplish this Ingram exploits one of the B2B applications. It is structured transmission of data between organizations by electronic means.

Project 1:
	Project Name
	Ingram Micro- EDI Deployments
	Team Size
	6

	Start Date
	29-August-2011
	End Date
	22-March-2016

	Description
	Ingram Micro, Inc. is the world’s largest information technology distributor, providing sales, marketing and logistics services for the IT industry in all corners of the globe.

Ingram exploits one of the B2B applications. It is structured transmission of data between organizations by electronic means.

The project is about to gather the requirements for the EDI Deployment requests and delivering the work with no defects in EDI X12 / EDIFACT standards. It is predominantly focused on North America and Europe partners.



	Role & Contribution
	· Gathering requirement from partner by attending kick off calls.

· Setup a trading partner profile in Gentran if it is a new partner.

· Coding a new map as per specifications provided by partner or change to existing map in Gentran with requirements. It involves various transactions with various EDI standards. 

· Testing with partner and business teams. 

· Implementing the trading partner and maps in production environment from QA.

· Hyper care for the implementation. 

· Status meeting with client and work assignment on a weekly basis. 

· Ensure to deliver the objects/Transactions on time with no defects.  It helps for them to meet SLA defined by the client.

· Daily status tracking and weekly status meeting with Ingram SME’s.
· Proficient in resolving and troubleshooting the problems
· Ensures team to get 100% PCI on process audits.

· Given KT to new team members.

	Technologies
	· COBOL, JCL, CICS, VSAM, IMS DB, DB2-SPUFI

	Tools
	· GENTRAN by Sterling Commerce, Connect Enterprise, SPUFI, PLATINUM, CONTROL-M, CONTROL-D, FILE AID –IMS.
· Basic knowledge in sterling integrator.

	Key Achievements
	· Handled both NA and EMEA deployments without any issues or escalations.

· Understanding and testing various applications in the deployment module nd work within limited time scope.


Project 2

	Project Name
	Ingram Micro- EDI Global LO Support
	Team Size
	8

	Start Date
	March 2012
	End Date
	Jun 2013

	Description
	This project is a 24/7 Production support which requires analysis and resolution as early as possible. EDI is the partner connectivity method. This is one mode of B2B communication. EDI is a critical module which replaces all the paper communication. This is one of the critical modules.

	Role & Contribution
	· Involved in Incident handling with various severities. 

· Monitoring the mainframe jobs, handling the Abends.

· On-call support and handling bridge calls for high or critical issues.

· Status reporting with onshore and client.

· Knowledge transfer to new team members.
· Great ability to deal with the queries and problems

	Technologies
	COBOL, JCL, CICS, VSAM, IMS DB, DB2

	Tools
	GENTRAN by Sterling Commerce, Connect Enterprise, DB2-SPUFI, Platinum, CICS, FILE-AID, Control-D, and Control-M & Gentran.

	Key Achievements
	· New to B2B technology and learned new tools like GENTRAN, Connect Enterprise and the mapping standards X12/EDIFACT in quick time.

· Provided permanent fixes for recurring issues and handled incidents / job Abends in production which helps the team to reduce the Incident count or achieve SLA margin.


Project 3:

Undergone project training basically for Software testing from Feb2011 to Jun 2011.
1. Got trained in preparing test cases based on the scenarios given.
DOMAIN EXPERIENCE
· Development experience in creating new EDI maps for all the transactions in different EDI standard.

· Excellent Testing experience with external partners and good knowledge in Implementation activities.

· Support each Release project plan and post Release/Change review
· Good knowledge in production support activities and daily incident / abend handling and monitoring activities.
Professional Certifications: 
· Certified IBM DB2 9 Fundamentals.

· ITIL V3 certified.

· Certified in Web Design concepts.

· Certified Mainframe -IKM Assessment for Cobol and JCL
Achievements /Awards:

· Received “Business Unit award” for October to December 2013

· Received “Eagle Award” for the best managed project in 2013 by L&T.

· Received “Business Unit award” award for October to December 2015.

Contributions:  

· Coordinating with partner’s(Customers/Vendor) & Business users on new B2B-             EDI implementations
· Involved in different phases of release plans deployment and implementation.

· Stakeholder’s communication.

· Making sure that the EDI map implementation, partner on-boarding, and availability of release plans are happening on time.
· Closed various long pending issues and added more permanent fixes. 

· Participated in achieving the maximum project score index in the history. 

· Zero potential violations in terms of SLA’s. 

· Given training  to new team members
· Participated in various cultural activities conducted by L&T Infotech.

Experience Summary:
· Worked as an EDI Analyst in L&T Infotech from 29th August 2011 to 22nd March 2016.
· Started carrier with L&T Infotech in Feb 2011.
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