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	Job Objective 

	Looking for a suitable position in a recognized company, where my educational background and potential would be exploited.


	Personal Information

	

	: 16 / 10 / 1991
	Date of Birth

	: Dakahlia,Egypt.

	Place of Birth 

	: Single
: Exempted
	Marital Status     Military Service                                        

	
	

	Qualifications

	

	Bachelor of Information technology 
Misr higher institute for engineering and technology, 
Mansoura, Class 2013. 
Good.

V.Good.

Work at ARTOC AUTO as IT engineer for about 8 monthes.
Work at AL-Nasrauto for trading&distribution (TOYOTA , SKODA   and DAIHATSU Agent )  as I T engineer about          2 years .
Manages and maintains the operations of the computer server, network, operating system, etc, to ensure that it

is operating efficiently IT system

Ensures that backups are made at the end of every working day to avoid any risk of loss, sabotage or

destruction of data.

Troubleshoots and solves any major problems related to any of the MIS components and the Internet

connection.

Decides on the necessary software/ hardware upgrades or new software applications needed.

Supervises the training of the Company’s personnel on the proper use of the software applications.

Reviews purchase orders prepared by the Order Processing Department for company related IT purchases and

provides technical advice, as required.

Ensures that all contingency plans and controls of the IT applications are operative and that all programs undergo regular verification, checking and debugging to eliminate any problems.
	Education

Degree


Project degree


 Working  Experience 


	Language

	
	
	

	
	: Mother Tongue
	Arabic

	
	:V. Good (written and spoken)

	English

	Personal Features:

	

	· Ambitious, Enthusiastic. 

· Quick learner 

· well-organized
· Ability to work under pressure 

· Management ability of time and tasks distribution very well.
	

	Skills : 

	

	
Using Microsoft Office very good ( EXEL , WORD , ACCESS , POWER POINT ) 
·  Microsoft certified professional developer(2011)
· Camers system

· Confg. Finger print devices
· MCSE windows server 2012

· ManageEngine ServiceDesk Plus
· Windows Server 2012 High Availability
· MCSE Messaging Exchange Srver 2010 & 2013
·  Interconnecting cisco networking devices(2012)
· Working on CRM system

· Management course

·  Using Library Office and Google Docs. 
 Human Resourses Management .
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