Personal information: 

Gender: male                                                                        Date of birth: 25/11/1982 

Place of birth: Cairo, Egypt.                                               Nationality: Egyptian.

Marital status: married                                                       Military service: Exempted

Education:   faculty of law - Tanta University
Work Experience:
i Aviation Ltd Company,,, Jeddah              ( 2011 _  Now )

· Branch Manager                        
 _   Supervisor for external affairs

_    Tours Consult 

l Aljazeera ,,,, Cairo                                       ( 2009_ 2011 )

_ Guest Relation Agent 

Pyramids Golf Resort                                (2008 _2009)   
_ Front Disk Agent

_Operator 

Four Season Cairo At The First Residency            ( 2008 ) 

_F&B Department 

Regency Sharm Elshiakh 

Front Office _ F&B Department                       ( 2006 _ 2007 )

Cairo Sheraton  .                                                (1999 _ 2003).

__________________________________________________
Training:
_ 
 * 
“Service Excellence “
 * Handle guest complain
 *   Touches of Hyatt                 
 *   Industrial Safety Training
 * Cross – exposure 

Revenue * up selling
*   F . S . I  .T. P 
“Service Excellence “

* Fire Training at the Civil Defense authority.
            courses  
 Hilton University 
: Successfully completed 40 courses.

 GENERIC BRAND SERVICE STANDARDS     2008
_ 

Amadeus Biases _ Advance 

_ Online Sys Hotels Booking ( GTA – LOTS OF HOTELS – DOTW – HOTELS BEDS ,,,,,,ETC 

___________________________________________________________ Languages:: Arabic 
 : Mother tongue.
English                               : Fluent (writing, speaking and understanding)

Italian                                 : Fair                            
 ______________________________________________________
 Computer Skills:  
Amadeus Baisec _ Advance 

GTA – DOTW _Lots Of Hotels

opera . Sys
Fidelio version 8 for hotels management.

On Q property management sys for Hilton hotels.

opera. Sys
_________________________________________________________________

Personal skills: Hotels Skills & Experience
* Check in & check out                               * finalize the Room Blocking procedures
*Handling overbooking..                            * Food & beverage.
*Reservation clerk.                                 * Strong interpersonal skills.     
* Sales and reservation                               * Quick learner, and highly motivated
* Ability to work under stress                     *handling groups arrival & departure 
Very familiar with all hotels and hospitality environment.
Hobbies:

Fishing

Driving 
First Name of Application CV No: 1703682
Whatsapp Mobile: +971504753686

[image: image1.png]XGulfjobseeker.com

Helping you to search bestjobs & talent since 2002!




