Seeking challenging assignments in the field of Research and Analysis with an organization of repute

Synopsis

Young, energetic and result oriented professional with over 4+ year of experience. To pursue a global career in the field of Research and Analysis within an innovative organization in a challenging and stimulating environment that provides me opportunity for growth and achievement in my career. Persuasive communicator with exceptional relationship management skills with the ability to relate to people at any level of business and management; highly ethical, trustworthy and discreet; 

· Skilled team player with proven ability to lead and motivate teams to maximize productivity

· Adapt in learning new technologies; ability to work in both independent and collaborative work milieu

· Ability to analyze, organize, and manage challenging task.
Educational Credentials 

· MCOM, Karnataka State Open University, Mysore (KSOU University): Oct 2013.

· BBM, Upendra Pai Memorial College, Manipal (Mangalore University): April 2007.

· PUC, St. Joseph’s College, Bangalore: April 2004.

· 10th   from Sacred Boys High School, Bangalore: May 2002.
Work Experience

Systems Software & Solutions Private Limited
                (May’ 11– Till Date) Provider of software and solutions for the asset finance market
Department          :    Data Analysis

Position                 :     Associate Data Analyst.

Work Profile:
 DUSQ – Dedicated Updated Service Quotation
· Providing quotes to customers interested in car manufacturing industry in UK. Customers include Car dealers and Contract Hire & Leasing companies. 

· Analyzing the quotes received by the manufactures and providing the data to the end costumer. 

· Handling high volumes with at most accuracy and actively taken part in monitoring future SLAs to avoid any back logs at work assigned on day to day basis.

· Contributing to team efforts achieving optimum quantity of published data with minimum error and completing SLA’s as per the data received.

· Prioritizing the Important SLA and providing the quotes for the customers who need immediate data.

· Handling the new responsibility of service, maintenance and repair cost of the different car leasing costumers.

· Preparing Pre-verification reports and Pre-download reports on daily basis.
· Contributing to the Team efforts to ensure maximum number of documents is completed within 5 working days over the year.
· Clearing the maximum volumes to achieve team targets and personal objective.

· Maintaining Neocase query tool to check and provide the immediate and relevant information to costumers
· Quality checking of the Input.
· Generate timely and accurate reports for analysis. Also presenting it to the concern Department.
· Implement and analyze data to create daily, weekly, monthly, and quarterly reports.
· Managing the Monthly, Weekly & Daily Report Creating in MS-Excel and MS-Access through in depth analysis and producing the actionable information.
· Managing incoming volume and make it sure to complete it by end of day.
· Coordinating with Manager, Team Leader for data collection, determine technical issues and design reports to meet daily analysis needs.
· Identify new source of data and methods to improve data collection, Analysis and Reporting.
· Managing various reports (New vehicle additions, Technical Specifications, Internal and External Specifications cost, Colour combinations reports)
· Service, Maintenance, repairs, cost of spare cost calculation of vehicles through MS Access.
· Extraction of data to Excel using DUSQ tool and preparing New vehicle additions, Technical Specifications, Internal and External Specifications cost, Colour combinations reports.
· Presentation of New vehicle additions, Technical Specifications, Internal and External Specifications cost, Colour combinations reports in using advance excel.
· Database management using Advance Excel - Macros, Advance Filter, Functions & Formulas, Pivot table, Importing & exporting data, Data validations.
Limited, Bangalore



                                                       (May’10 – May’11)

One of the largest end-to-end outsourcing services provider. 

Department          :    Data Analysis

Position                 :    Process Associate.

Work Profile:
· Handling Territory Assignments and Hierarchy managements (EMC2 Project).

· Assigning Territory heads for different countries around the globe.

· Creating Territory heads as per the request raised in the queue.

· Handling & resolving queries raised by the territory heads through the mails.

· Maintaining TAT time for the request closed in the queue.

· Preparing the weekly and monthly reports of volumes closed by the each individual associate in the team.

· Handling the hierarchy request raised in the queue.

· Assigning the Hierarchy levels in the organization.

· Handling & resolving queries raised through hierarchy request in the mails and maintaining TAT time.

· Responsibility of closing BRS request as per the client requirement.

· Resolving the BRS request raised through the mails with minimum TAT time.

· Attended trainings, seminars for personal growth and development.

Private Limited, Manipal (Part of Interlink Network Systems Inc. USA)           (Feb’08 – April’10)
Department:    Technical Consultant
Position        :    Associate 
Work Profile:
· Handling the calls by the doctors and escalating the calls to the particular development team.

· Maintaining the web page by the number of recording uploaded by the doctors.

· Handling the queries raised by the doctors through mails.
· Maintaining the recording of the doctors uploaded by the respective doctors.
· Assisting & Helping the doctors in finding of the missing recording.
· Providing 24x7 support to the doctors on technical help.
Technical Skills

· Advance Business Excel 2013

· MS-Office (MS-Word, MS-Excel, MS-Access, MS-Power point, Outlook)
· Operating – Windows XP and 7
Personal Skills

· Interactive Learning 

· A Good Team member

· Good Communication and Presentation skills. 

Achievements

· Winners of Inter School District Football competition, Bangalore.

· Participated in Inter School State level Football competition, Mysore.

· Participated in Karnataka State level under 16 Football competition.

Academic Projects

Project Title: General Study on Supreme Feeds India Pvt. Ltd. (Brahamavara, Udupi).

Details: A thorough study of the Industry was carried out to know about the facilities and services offered by them. Also a maintenance study of the production, finance and marketing management departments was done. The project was concluded with suggestions to improve the facilities and services with due references to customer feedback.

Hobbies & Interests

Watching movies, listening to music & traveling etc

Personal Details

Date of birth:

           21st Feb 1986

Languages Known:


           English, Hindi, Kannada and Tulu.

Marital Status:


           Bachelor
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