
· A Dynamic professional with more than 7 years of experience in the areas of Sales, Branch Operations, Documentation and Marketing, Business Development, Client servicing and People management.
To seek a challenging position in the field of Operation within a progressive, reputed organization where contribution is appreciated in order to utilize my skills, expertise and experience in this field to the optimum level and facilitate career growth 
Personal & Professional Profile. 

Union Insurance Company,  
Designation: Sales Executive                                                      from March 2016 to till Date
GULF BANK,  
Designation: Sales Executive                                                         from Jan 2015 to Nov 2015
· Following up all sales leads quickly and efficiently and Building deep and lasting relationships with customers.
· Obtain financial information from clients. Pull credit report and address issues.
· Submit the Application to Lender, Ensuring all regulations are met.
Achievements:

· Successfully achieved targets within the set deadlines and got incentive on first quarter.
General Insurance Co Ltd:
Responsible for drive all areas of the business and leading teams to deliver results. Also in charge of monitoring and driving a range of KPIs within a fast paced, high volume retail environment.
Designation: Deputy Manager                                                      from Sep 2012 to Dec 2015
· To handle the Tamilnadu and Karnataka Government project business on Weather Based Crop insurance.
· Increased territory sales from less than 7million to 14 million within a year.
· Ranked as #1 BDM (out of 4) in 2013 and 2012 and got a promotion as deputy                                  manager in 2013.

· Leveraging strong listening, presentation and closing skills to optimize Sales results despite previously dominant competitor advantage.

· Recognized for superior performance as “Best of the year Business plan 2013” honoree.
Life Insurance Co Ltd:
Designation: Assistant Sales Manager (Credit Life)                 from July 2011 to Sep 2012
Job Responsibilities: 

Maximising sales performance through delivering an exceptional customer experience, people management and cost control. Driving and managing the entire sales process – targeting to top prospects, identifying client solutions, negotiating and closing. Acting as a role model for junior staff by setting high standards through personal behaviour and actions

· Handling 25 Syndicate Banks, 18 Allahabad banks investment and finance co Ltd across Chennai region on Credit Life Insurance sales, product training & presentations, etc.,
· Sales Target: 5million - Sales Achieved 9million

· Strong marketing orientation with the ability to develop strategies to edge out the competition.
India Insurance Co Ltd                              
Designation:  Operations Executive                                         From May 2008 to   Jun 2011  
Job Responsibilities: 

Business Login :

· Maintain a new business logins tracker on daily basis.
· Engage in procedure of scrutinize new business proposal form before login in operation according to underwriting guideline and documentation wise. And also resolve description soon and take follow up for issuance.
· Maintain a MIS of Daily & Monthly Logins Tracker MIS as per TM Wise, NOP wise, Agent wise, Recruitment wise, and Activisation wise, inforce wise & pending wise case.
· Arranging appointment of Medical Examiner for the clients whose medical triggered.
· Collecting Cash for Renewal as well as new business premium.
· Performing intermediate duties and support related to branch operational activities.
Account & Administration :
· Streamlining the process for agent commission payment, Ensuring timely processing of Agent service change request & timely Processing of customer Service authorization form for change of agent.
· Timely & accurate processing of agent Training Reimbursement as per the Process.
· Maintaining the record of the sizzlers/gifts, award, certificate both local and receiving from HO & GO promotional activities.
· Coordinate with Head Office for License Issuance, Advisor Code Generation, Renewal License and Advisor commission & commission statement, advisor pan card and Bank Account opening & A/c. no updation, EFT updation, etc.,
· Taking time to time session for the new agent/employee to make them understand the company’s policies and different etiquettes publish by Ho.
Logistics Pvt Ltd

Designation:  Sales Co-ordinator                                 From Mar 2007  to   April 2008 

Job Responsibilities: 
· Checking the status of Shipment with shipping line or Airline 
· Maintain communication with warehouse staffs to ensure proper working order 
· Preparation of Invoice, packing list, certificate of origin and other related documents for exports .
· Sending enquiries for all our shipments to Airlines, shipping line or Agents,
· Audit freight costs and Documentation 
· Tracking all movement of shipments 
· Make sure all documents are scanned and filled 
· Ensure all payments are proceed in time 
· Updating end user with status of shipment
 
· Master of Commerce – (Finance) in 2007 Madurai Kamaraj University,

· Bachelor in Business Administration in 2004 with 55%, Madurai Kamaraj University    

· Diploma in Electrical and electronics       

· Application software (Dos, MS office, HTML, Synchronize entertainment, etc.) & full knowledge of internet, project HTML, tally 5.5,
· MS office, (word, excel, PowerPoint, notepad, word pad, etc.)
· OS installation, Software and Hardware troubleshooting and etc, 

Nationality                               :      Indian

Date of Birth


  :      24 Jun 1983

Marital Status                          :      Married

Languages


  :      English, Tamil and Malayalam,
First Name of Application CV No: 1704546
Whatsapp Mobile: +971504753686 
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