OBJECTIVE:
I have strengthen my knowledge while contributing daily operational activity and being part of a team that would trust me. I believe, in honesty, sincerely hard working, confident of myself. I am ambitious and aspire to improve my carrier and work hard per its growth. I am willing to mobilize all my energy to give the best of myself.
PROFESSIONAL EXPERIENCES:
01- chandlers (Marine Sector) 
Designation: 

Operations Executive (Sharjah, UAE) cum System Administrator and July 2013 - October 2015
Responsibilities:

As Operations Executive
Job Description
· Handling inquiries from customer or vessels/ships and quote them the competitive prices of required items (Provision, Technical, Cabin, Deck, Safety and Engine).  
· Sending the quotes with the turnaround time and ensuring that the best quote is prepared to win the bid out of the other competitors in the market.

· Always try to mature the orders considering best services. 
· Once the order is received quick review is made against the quoted and received order and in case of any discrepancy it is discussed with client to resolve the issue.

· Received job is entered in job scheduler file then planning and arrangement of all the items are being organized.
· Sourcing from local markets for the item which are not available in stock. 

· Liaising with logistics team, warehouse and the port offices to ensure effective and smooth coordination of supplies and customer satisfaction.

· Preparing the delivery receipts and invoices in accordance with supplies for timely receipt of payment.
· have a record of complete documentation such as pick lists, bills of lading, work orders and shipping orders 

Responsibilities:

· Monitoring mails and make sure that each mail is being discussed with manager and replied accordingly

· Distribute the jobs to team and make entry in system of each job assigned to particular person and report status to manager at the end of the day.

· Process jobs on priority base and give importance to those jobs which need quick action 

· Provide ships/vessels with accurate technical and provision quotations.

· Follow-up quotation queries and purchase orders from local suppliers.

· Process quotations order confirmations to assure timely delivery of product to ships and customers

· Perform computer transactions and input data into the Ship Chandelling Integrated System 
· Ensure that goods are shipped or transported in the most timely and efficient manner according to documented processes. 

· Performs weekly inventories of stocks on hand. 

· Control the inventory and distribution Help the business make established analysis of products and markets that help them make better business decisions 

· Keep a detailed and accurate record of customers purchase history as well as a way to properly reorder inventory 

· Responsible for all document control related activities for shipping/receiving and     regulatory-compliance procedures
· Setting up and maintaining hard-copy files of shipping documentation
· Including controlled access and temporary removal as required.
· Coordination and implementation of all procedures and work instructions

            For all projects
· Design and administer the levels of access to the document database

As System Administrator
· Installation and maintenance of all systems.
· Provide network technical support, including problem analysis, troubleshooting and resolution for LAN & WAN issues.
· Provide help desk support in the area of PC, desktop applications and office systems 
· Established a help desk remedy using a backup/ recovery procedure
· Ensure adequate antivirus protection & solutions are maintained and updated.

· Maintained the timely back-up of important data and management resources.
· Recommend system upgrades, and other maintenance activities
· Coordinate and follow up communication link issues with service providers
· Providing advice on selection and purchase of IT equipment.

02- Financial Technology, Chennai, India   
Designation: 

Associate Consultant (July 2011 - Oct 2012)

Responsibilities:

· Involved in project Migration of INDIA CITI bank system (TIDE) into Singapore Rainbow System.

· Analyzing existing process and writing Stored Procedures for effective insertion.

· Updating and deletion of data into the table.

· Implementation of the application on Production Server and

· Involved in resolving production problems for the applications and

· Ensure all support  from the production level

  Responsibilities:
· Developed Packages, stored procedures, queries, and triggers.

· SQL Query tuning and Implementation.

· Used Ref cursor, Bulk collect, PL/SQL Collections, dynamic sql.
· Involved in Table design.

COMPUTER SKILLS:
Proficient in Ms Word , Ms Excel, Ms-Outlook, Tally Erp 9.

Typing skill ( 32 WPM) 
seminar  & training

· Attended Internal Training on Data mining and Data warehousing at Polaris

· Attended advance sql training  at Polaris

QUALIFICATIONS:
B.Tech  ( Information Technology ) at Anna University with 60% - 2008

H.S.C     in State Board passed with 65.41%                                      - 2004

S.S.L.C  in CBSE  passed with 61.40%
  - 2002

PERSONAL PROFILE:
Date of Birth                              20.05.1987 

Languages known                     English, Tamil, Hindi

Sex


           Male

Nationality

           Indian
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