Ashima 
Objective


To perform & achieve success through commitment and dedication, thereby adding to the mutual growth of the organization and self as well.
Career Summary

· One year and six months of successful work experience in Banking operations management

· Organized and detail-oriented professional with cash handling and customer service experience.

· Focused and dedicated insurance professional motivated to provide superior customer service and drive sales through cold calling, referrals and strategic outside marketing activities.
Core competencies Include:
	· Exceptional customer services                   
· Sales expertise
· Strong sense of banking ethics
· Practiced knowledge of bank security systems
· Excellent communication skills
· Team player
· Flexible
· Client relations expert

· Cold calling

	· Cash dispenser operation
· Currency and coin counter
· Safe and vault operation
· Reliable
· Energetic
· Approachable
· Debt and credit management
· Strong work ethics



Work Experience



Dec’14-Sep’15 with HDFC Bank, Jalandhar, Punjab as Management Trainee
Job Responsibilities:

· Opened new customer accounts, including verification, savings and lines of credit.
· Managed opening and closing times for the main branch.
· Processed sales referrals and promoted bank services and products, resulting in branch sales increase
· Balanced daily cash deposits and bank vault inventory with a zero error rate.
· Processed cash withdrawals.
· Adhered to HDFC security and audit procedures.
· Researched and resolved customer issues on personal savings and lines of credit accounts.
· Maintained confidentiality of bank records and client information.
· Delivered prompt, accurate and excellent customer service.
· Understands general accounting and finance concepts.
· Processing high volumes of error-free transactions and meeting scorecard goals.
· Focused on maintaining high levels of accuracy and efficiency, as well as achieving branch goals
· Cashier offering speed, accuracy and mathematical skills. 
· Works effectively on teams, as well as independently, in fast-paced environments.
· Bank Cashier who provides well rounded customer service, sales experience and a deep knowledge of the banking industry.
· Enthusiastic Customer Service Representative who follows policies and procedures, while offering a friendly customer environment
· Balanced daily cash drawers and vaults totaling an average of sixty lakh. 

July’14-Oct’14 with ICICI Bank, Jalandhar, Punjab as Sales Executive 
.
· Client-focused Insurance Sales Agent successful at developing leads and analyzing market trends to increase revenue and meet sales goals.
· Interviewed prospective clients to learn about their financial needs and to discuss any existing coverage.
· Called number of warm leads each week to expand client base. 
· Prepared necessary paperwork to process insurance sales and renewals.
· Pursued educational and training programs to continue professional development.
· Presented and clearly explained insurance policy options to clients based on their needs and goals
· Researched coverage and premium options and supplied clients with the best coverage available.
· Promoted client retention through high-quality service.
Academic Credential(s)


	MBA (Marketing & Finance)

B.Com


	2014

2011
	Punjab Technical University

Guru Nanak Dev University

	HSC(Commerce)
	2008
	P.S.E.B

	
	
	

	SSC (Science)
	2006
	P.S.EB



Summer Training 

	Organisation
	Hyundai Kosmo, Jalandhar

	Objectives & Scope
	Seeking an Administrative Assistant with a company that will allow me to fully utilize my communication, organizational, and problem solving skills.

	Process
	Brainstorming

	Learning Outcomes
	Observe and develop skills required to succeed at any workplace, Build a network of individuals in my field, Gain work experience, and learned valuable job skills.


Strengths

· I am an extrovert and hold the ability to grasp the things quickly.

· Easily adaptable to new environment & very compatible to work in a team.

· Interacting With People

· Initiator

· Positive outlook towards life and challenges
Extracurricular Activities


· Made an advertisement on coffee as an assignment and got first prize.

· Prepared Business Plan as part of a project (FORCES CREATION) and got first prize.

· Diploma in Hospitality, Aviation and Travel Management from Frankfin Institute of Air Hostess.
· Active participant in various cultural programs mostly in dancing. 

· Actively took part in organizing & co-coordinating events like annual functions, quiz contests and fest.

· Planned, organized, coordinated and administered every trip of the college.

Personal Details



· Gender                         
: Female

· Date of Birth               
: November 13, 1989
· Languages Known          
: English, Hindi and Punjabi
· Marital Status            

: Married

· Country of Domicile       
: India
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