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SHOBY
DUBAI. UAE

objectives
Sales / customer SERVICE  

Aspiring for a growing and excellent career and willing to take-up challenging tasks to provide innovative ideas to Management functions, Sales & Co-ordination. Enthusiastic goal-oriented Over 9 years experience in sales, coordination, customer service & client relationship. A dedicated team player with demonstrated abilities to bring the business professional manner, passion, productive ideas and enthusiasm.
work experience

Sales Supervisor   (2013-2015)

Job Responsibilities
· Manage retail staff including cashier and people working on the sales floor.
· Meet financial objectives by preparing an annual budget; scheduling expenditures; analyzing variances; initiating corrective actions.

· Initial approval of quotations and contracts.
· Formulate pricing policies.
· Ensure pricing is correct and accurate on showroom displays.

· Able to suggest improvements to various products were company deals.
· Maintain inventory and ensure items are in stock.
· Maintaining long time relationship with customers.
· Attend trade shows to identify new products and service. 

· After sales & maintaining service co-ordination and super vision.

· Merchandising the store with up to date product information by using various manufactures standards.

· Product/sales training of team members. 

· Reporting Daily, Weekly, Monthly and Yearly sales to the Sales manager.
PUMA UAE LLC; Asst. Store Manager   (2007-2013)
Job Responsibilities
· Assist the Store Manager to manage retail staff including cashier and people working on the sales floor.

· Maintaining good relationship with customer.

· Product/sales training of team members. 

· Works accurate handles the best interest of both customer and company.

· Able to suggest improvements to various products were company deals.

· Willing to build long time relationship with customers. 

· Handling cash counter.

· After sales service.

· Merchandising the store.

· Training and Supervising Junior staff. 

· Reporting Daily Sales to the superior.
· Preparing duty roaster for staff.
EAST VENICES MOTORS; Sales Executive (2005-2007)

Job Responsibilities
· Identify and generate business within target markets and maintain client relations and conducting market researches. 

· Planning and implementation of sales promotional activities.

· Understand customer needs, explain the procedures and ensure the customer is aware of all terms and conditions.

· Ensure the highest degree of customer satisfaction at all times aiming future repeat sales.

· Prepare daily reports and submit it to team leader.

· Conduct events and displays for generating enquiries.

· Develop and implement new strategies to increase the sales

educational qualifications

· ITI – Mechanic Diesel ( Govt. ITI Chenganoor, Kerala.2004-2005 )

· Diploma in Electrical Engineering-Course completed (Carmel Polytechnic, Alappuzha, Kerala. 1999 – 2002)

· T.H.S.L.C Electronics (Govt. Technical High School, Haripad, Kerala. 1998 – 1999).
personal details

      Date of Birth
            : 11-04-1984

      Marital Status            : Single

      Nationality
            : Indian

      Religion

            : Hindu

      Visa status
            : Visit Visa
      Driving License Type   : 3 Light Vehicle (U.A.E & India)
computer skills

      Windows Operating Systems, MS Office, email, internet  

language proficiency:

        English, Arab, tagalog, Hindi, Tamil, Malayalam
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