
                                                                                                                                                      Ahmed 
	EDUCATION – 

	April, 2008
	Sinhgad Institute,Lonavla,Pune University, India
BACHELOR OF HOTEL MANAGEMENT & TRAVEL TOURISM

	May, 2005
	 M.S.I. Inter College, Gorakhpur,Uttar Pradesh, India.
HIGHER  SECONDARY SCHOOL CERTIFICATE

	March, 2002
	Central Academy, Gorakhpur, Uttar Pradesh, India

    SECONDARY SCHOOL CERTIFICATE.




	EXPERIENCE – 

	December 2012-Currently working
July 2012 – Dec 2012
April2010 –june 2012
April 2009-10Nov-2009
July 2008-April 2009


	Saudi Arabian Airlines Catering, Jeddah, Saudi Arabia
Position- Operation Supervisor 

Duties and responsibilities:-

· Coordinating with Airlines and different sections to Optimize meal boarding levels while providing effective controls on meal overage and underage levels.
· In charge of organizing and synchronizing the activities of various section.

· Coordinating with Airlines Staff & Ground Handling Companies for the purposes of planning the in-flight catering requirements.
· Monitoring & Tracking the flight movements as per the schedules furnished by the respective airlines.
· Supervising the Private aviation catering requirement considering the utmost satisfaction of the airline customers.

· Planning the catering requirement for extra section flights apart from the schedule flight operations of all the Saudi airlines Royal & VIP and Saudia Private Aviation (SPA) flights

· Carrying out menu planning with the flight attendants & helping them in identifying the best possible cuisine available.

· Carrying out effective communication with the Station Manager’s, Airport Staffs & Airport facility representatives of other airlines and etc...

· To assist in maintaining quality standards and levels of service to Departmental procedures/policies.
· Training of subordinates.

· Scheduling staff rota.
Hotel The Allure, New Delhi, India                                   
Position- Front Office Supervisor
Duties and responsibilities:-

· Managing and training the team of receptionists,concierge and night auditor    
· Ensuring the front desk provides a professional and friendly service for customers.
· Dealing with customers, including handling complaints when they come to the desk.
· Scheduling staff rota.
· Liaising with other departments.
Hotel Studio Estique, Pune, India                                                                               

Position- Front Office Supervisor
Duties and responsibilities:-

· Managing and training the team of receptionists,concierge and night auditor    

· Ensuring the front desk provides a professional and friendly service for customers.
· Dealing with customers, including handling complaints when they come to the desk.
· Scheduling staff rota.
· Liaising with other departments.
Oakwood Premier Pune, India
Position-Customer Service Representative
Duties- Guest handling,check-ins / check-outs of guest, Reservations,Night audit,Maintaining service standards and Training of subordinates.
Hotel Sagar Plaza, Pune, India

Position-Front Office Associate
Duties- Guest handling,check-ins / check-outs of guest, Reservations,Night audit,Maintaining service standards and Training of subordinates

	Industrial Training

Dec2006-april 2007
1st june-30th june2006
	          Hotel Centre Point, Nagpur, India.
Position-: Trainee
Department-: Front Office, Food & Beverage & Bakery 
          Hotel Taj, Lucknow, India       

             Position-: Trainee                           
             Department-: Housekeeping

	Languages:
	English, Hindi and Urdu


	Objective:

	To be a part of well known organization so that I can use my skill in right direction & always try to learn something innovative.


	Computer skills:


	UCAS,Sabre Air Vision, IDS, Comanche, MS-Office, MS-Excel and MS-Word.


	Others:
	Function as member of Food and Beverage service in valedictory function.

Participated in stage shows organized by the college.           

Participated in various sports activities organized by the college.           



	Date and place of birth:
	Date -09th July1987, Gorakhpur

	Nationality:
	Indian
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