Moataz 
Career objective:
A professional achiever seeking for a challenging opportunity in an innovative multinational organization where academic and practical skills could be utilized and develop.
Academic Qualification:
B.Sc. Faculty of commerce, Benha University 

· Major: Account
· Degree:  Fair 

· Graduation year: 2009
Language Skills: 

· Perfect command of spoken and written Arabic language 

· Very good command of spoken and written English language 

Computer skills:
· Excellent command of utilizing facilities of e-mail and internet
· Excellent command of Microsoft windows

· Excellent command of Microsoft word

· Fair command of Microsoft power point 

· Good command of Microsoft excel 
· Fair command of Microsoft access
· September 1.2006: ICDL 
Personal skills:
· High communication & negotiation skills
· Ambition and self motivated 

· Ability to work under pressure

· Dealing wisely with problem 
· Good PC kills knowledge
Personal data:
· Date of birth: 11/10/1987
· Material status: single
· Nationality: Egyptian  
Professional Experience 

· ALTERNATIVE  DINING  EXPERIENCE

      (5 STAR CATERING) 

-Call Center Agent (customer relationship).
                        (APR 2011 TO PRESENT)

       - Responsibilities:  
· Responded promptly and answered/resolved customer inquiries and complaints.

· Investigated and resolved service issues and/or product problems.

· Managed customers’ database accounts, performed customer verification and processed applications, orders and requests.

· Worked with administration: forwarded requests and unresolved issues to the designated resource by communicating and coordinating with internal departments.

· Kept records of customer interactions and actions taken, including – transactions, comments, inquiries and complaints.

· Supplied customers with written responses and information and followed up on customer communications

· Assisted customers with their queries and problems by phone and e-mail.

· Established and maintained contacts with new and existing customers as per the direction of the supervisor.

· Helped customers place new orders easily.

· Forwarded important and serious matters to the seniors.

· Transferred urgent calls to the required departments quickly and accurately

· THE RED SEA COMPANY FOR HOTELS –EGYPT
             -Sale representative.
         (JUN 2010 TO MAR 2011) 
-Sales representative.
· Present and sell company products and services to passengers.
· Identify and resolve client concerns.

· Establish and maintain good relationships with customers.

· Develop and implement special sales activities to reduce stock.

· Follow up the collection of payment.

· Maintains good relation with the clients and guests.
· DUTY FREE IN INTERNATIONAL AIRPORT SHARM EL SHEIKH SINAI
-Sales representative.

                 (AUG 2008 TO JUN 2010)

· Present and sell company products and services to passengers.
· Identify and resolve client concerns.

· Establish and maintain good relationships with customers.

· Develop and implement special sales activities to reduce stock.

· Follow up the collection of payment.

· Maintains good relation with the clients and guests.
· SLIM CENTER CAIRO – EGYPT

-Sales representative.
                 (JUL 2006 TO JUN 2008)

· Present and sell company products and services to customers 
· Identify and resolve client concerns.

· Establish and maintain good relationships with customers.

· Develop and implement special sales activities to reduce stock.

· Follow up the collection of payment.

· Maintains good relation with the clients and guests.

· WITH KNOWLEDGE OF THE  SAGE ERP  PROGRAM FOR     ACCOUNTANCY
	Hobbies:-


Music

Football

Tennis 

Exploring new things on Internet
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