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CARRER OBJECTIVE:
A B.Sc graduate and CPC-A with extensive experience working in the health insurance sector and adept at guidelines, procedures and health insurance regulations seeks to work in an esteemed insurance company.
PERSONAL SKILLS :
· Comprehensive knowledge of insurance regulations, processes and guidelines. 
· Extensive knowledge of health claims and processing insurance claims. 
· knowledge of medical terminology. 
· Familiar with computer applications  and the Internet. 
· Possess sound oral and written communication skills. 
· Skilled in handling multiple task and has the ability to work under pressure. 
PROFESSIONAL EXPERIENCE :
	
	COMPANY
	HINDUJA 
	

	
	
	
	

	
	DESIGNATION
	Claim Benefit Specialist, Mentor, Trainer
	

	
	
	
	

	
	EXPERIENCE
	From 7thMay 2013 to 02nd Feb 2016 (2 years, 9 months)
	

	
	
	CLAIM BENEFIT SPECIALIST
	

	
	
	
	Responsible  for  assisting  insurance  providers  for  the  purpose  of
	

	
	
	
	verifying eligibility of insurance claims and processing claims
	

	
	
	
	Responsible  for  answering  questions  on  processing  Aetna  health
	

	
	
	
	insurance claims, insurance coverage.
	

	
	
	
	Processing the claims after proper investigation.
	

	
	
	
	Understanding the medical history of the clients.
	

	
	
	
	Reviewing the total premiums paid by the customer.
	

	
	
	
	Resolved problems resulting from claim settlement
	

	
	
	
	Delivered timely service to the members, providers on the subject of
	

	
	
	
	claims
	

	
	
	MENTOR / TRAINER
	

	
	
	
	Performed audit of the claims to ensure quality processing.
	

	
	
	
	Followed  adjudication  policies  and  procedures  to  ensure  proper
	

	
	
	
	payment of claims
	

	
	
	
	Audit the claims with proper investigation.
	

	
	
	
	Provided Aetna process training to new employees.
	

	
	
	
	Provided Application (OH+) Training to new and existing employees.
	

	
	
	
	

	
	APPLICATION
	OH+ & ACTISURE
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EDUCATIONAL DETAILS:
	
	
	
	COURSE
	
	
	UNIVERSITY/COLLEGE
	YEAR OF PASSING
	CLASS

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	SSLC
	
	
	St. John’s Higher Secondary School,
	2002
	Second

	
	
	
	
	
	
	Tirunelveli.
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	Plus Two
	
	
	TDTA Jayaraj Annapackiam Matric Hr.
	2005
	Second

	
	
	
	
	
	
	Sec School, Tirunelveli.
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	Bachelor of Science
	
	
	Monad University, Hapur, U.P
	2011
	Second

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	CPC- A
	
	
	Aldos Institute, Bangalore
	2016
	Pass

	
	
	
	
	
	
	
	
	
	

	
	
	HOBBIES & INTRESTS
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	Interested in playing cricket and football.
	
	
	
	

	
	
	
	Reading Books.
	
	
	
	
	
	

	
	
	
	Browsing Internet and learning about new technologies.
	
	
	
	

	
	
	ACHIEVEMENTS
	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	Awarded special appreciation from Hinduja Global Solutions (HGS) for Quality & performance.

	
	
	
	(3 times October 2013, March & November 2014).
	
	
	
	

	
	
	
	
	
	
	

	
	
	PERSONAL INFORMATION
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	Date of Birth
	:
	14 Jan 1986
	
	
	
	

	
	
	Nationality
	:
	Indian
	
	
	
	

	
	
	Visa Status
	:
	Tourist Visa
	
	
	
	

	
	
	Visa Validity Till
	:
	27/07/2016
	
	
	
	

	
	
	Languages Known
	:
	Tamil, English, Malayalam, Kannada.
	
	
	

	
	
	Gender
	:
	Male
	
	
	
	

	
	
	Marital Status
	:
	Single
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	REFERENCES
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	


To be furnished upon request
Place : Dubai
Yours Sincerely,
Date :
Benjamin
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