MARIA 
To

H.R. Manager/Director

Dear Sir/Madam

It is with great interest I am writing to apply for the position that would suit my experience. I am passionate about Sales and Marketing. I have over 4 years Sales and Customer Service experience in Luxury Brand(GANT) in UAE. 
My goal is to continue learning and developing my expertise in my future role. I beleive that I would be a perfect fit to apply and thus this is a role in which I could continue to exercise and broaden my development and marketing skills.
I would like the opportunity to put my energy, drive, and enthusiasm to work for your esteemed company. I look forward to have the opportunity to further discuss your requirements during a personal meeting.

 

Thank you for your time and consideration. 
 


MARIA 


Date of Birth
:
September 09, 1985



Marital Status
:
Single



Nationality
:
Filipino




CARER OBJECTIVE











 
To be able to contribute my knowledge and experience, share my innovations and skills in 
my field of expertise, to my desired position and for career advancement opportunities as 
for the growth and development not only to my self but for my working environment

CORE COMPETENCIES








· Extensive knowledge of customer service.

· Possesses excellent organizational and multi-tasking skills.

· Focused to details and ability to take initiative.

· Team Player

EDUCATIONAL ATTAINMENT









COLLEGE DEGREE
:
BACHELOR OF SCIENCE IN NURSING






DE LOS SANTOS-STI COLLEGE


PROFESSIONAL EXPERIENCE









JOB TITLE
: 
ASSISTANT STORE INCHARGE


COMAPNY
:
GANT (LIWA TRADING LLC)






DUBAI FESTIVAL CITY                      








AUGUST 20, 2012 – PRESENT



JOB RESPONSIBILITIES
· Handling customer complaints in a calm manner.

· Perform cash handling and cash register functions in an accurate and consistent manner.

· Giving the best quality service to the customers.

· Attending customer's need courteously and accurate.

· Maintaining a calm presence during a period of high volume

· establish or identify prices of goods, service or admission, and tabulate bills using calculators, cash registers.

· Counting the money in cash drawers at the beginning of the shift to ensure that amounts are correct and that there is adequate change.

· Responsible in handling and monitoring the store items.

· Preparing daily end sales report.

· Arranging the products as per merchandising standards

· Assisting colleagues and cooperating with the team.

· Preparing the schedule of the staffs for the whole week.

· Preparing the payroll of my colleagues.

· Preparing application form for the mall permits.

· Checking the CCTV in daily basis in specif timing.

· Conducting a training for the new join staff.

· Planning a strategy for the up coming sale preparation.



JOB TITLE
:
SENIOR SUPERVISOR CUSTOMER 






SERVICE REPRESENTATIVE (BPO)



COMPANY
:
E4E JULAI VARGAS, MANDALUYONG






PHILIPPINES






JANUARY 2009 – JUNE 2012 



JOB RESPONSIBILITIES

· Maintaining a calm presence during a period of high ques of calls.

· Handling hand over calls from the bank in case of a law suit or other bank problems from the customers.

· Taking over a call in case the agent's customers is irate.

· Preparing end of the day report.

· Canceling customer's account 

· Providing knowledge to the customer related to the product he/she purchased.

· Offering new products to the customer to uplift the sales.
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