Moataz 
Objective:


A challenging and progressive position in the field of IT, Computer, Networking and ELV, where I can effectively utilize my solid education and skills in a world-class result-oriented company.
Over 12 years of Solid Experience in the areas of IT Support, Project Management, Networking, Network administration troubleshooting, ELV Systems ( ACS, CCTV, MALL WIFI , Parking system, PABX,SMATV ,Scala System, etc) ,Facilities Management Requirements, IT Quality Management, Improvement based on leading Business & IT best practices ,  IT Services Management helping IT to drive business benefits, management, IT policies and procedures, IT strategy, Change management, Training Management, Team Management , Team Leadership and supervision.
Academic Qualifications


· Computer Engineer (Network and Software Eng)
University of Sharjah (Graduated in Jan 2002).

· CCNA 2005: Cisco Certified Network Associate

Install, configure, and operate LAN, WAN, and dial access services for small networks (100 nodes or fewer)

· CCNP 2006: Cisco Certified Network Professional 
BCMSN: Building Cisco Multiplayer Switched Networks
BSCI: Building Scalable Cisco Internetworks
BCRAN: Building Cisco Remote Access Networks
CIT: Cisco Internetwork Troubleshooting 

Work Experience:


· Head of ELV 


April, 2015 to Date @ Burjuman Center and Reef Mall
Responsibilities Include:

· Management and maintenance of the network and IT infrastructure for all ELV systems (including fire system, CCTV, BMS, audio system & parking system).

· Perform troubleshooting as required (leading problem solving-efforts often involving outside vendors and other support personnel and /or organizations).

· Managing a team of ELV engineers proficient in ELV systems and on-site building practices. 

· Responsible for chairing coordination meetings with the contractors to ensure that the intended design is implemented.
· Responsible for regular site visits to ensure installation standard is satisfactory.

· Monitor installation standard is satisfactory, identify snags and ensure that work is rectified by the contractor.

· Responsible for the design as well as review of IT, Telecom, ELV, security and Fire Alarm Services.

· Participation in design review meetings and workshop.

· Validate & check design drawings for IT/Communications Systems & Security construction phases of the project.

· Managing the day to day operations of IT and ELV by monitoring system performance, configuration, maintenance and repair. Ensures that records of the system downtime and equipment inventory are properly maintained. Applying revision to host system firmware and software. Working with vendors to assist support activities.

· Responsible for ensuring that individual projects are successfully monitored, documented, reported integrated, and implemented.

· Coordination and scheduling activities for ELV supervisors on a project to ensure timely delivery at project milestone date.

· Manage, lead, and maintain maintenance contracts.

· Coordinating with DCD and DPS to attend and finalize all the requirements and close all the issues in order to avoid any fines.

· Leading and managing ELV Design, Snags and issues with ECC/UME to finalize all the ELV pending including the inspection and checking if the scope of work is attended.

· Coordinating with ECC/UME to get all the documents (AS built drawings, O&M manuals) related to ELV to ensure smooth transition and handover.

· Coordinating with Burjuman project/fit-out team and ATS to attend BJC1 link area project along with the tenant’s fit-out work.
· Sourcing and selecting systems suppliers/integrators to ensure best fit for the lowest cost. Ensure that the latest technologies are implemented.

· Assessing the ELV contractors and consultants and interviewing their staff to ensure they are capable for the job

· Validate & Check design specifications and drawings prepared by the consultant for sufficiency and completeness, quality of work and adherence to authorities requirements.

· Coordinate with contractors to ensure that the intended design is implemented and site works are carried out accordingly to design intent.

· Monitor installation standard is satisfactory, identify snags and ensure that work is rectified by the contactor.

· Liaising and coordinating with all applicable local authority departments to obtain approval at all stages of the project.

· Arranging and supervising testing and commissioning of the installed systems.

· Providing ELV system O & M manuals and appropriate training to maintenance department staff. 

· Senior IT Supports Engineer
OCT, 2005 to Date @ Al Ghurair Group of Companies

Responsibilities include: solving all IT problems, checking network (cabling, switches, configure some VLAN, adding some small network, wireless access points, install network points, patch panels, racks, servers ), fixing software problems, checking server problems, Internal Support (assembling new computers and computer maintenance - Hardware and Software)
- Responsible for designing, installing, maintaining and supporting LAN, WAN and Wireless infrastructures according to best practices, including routers, switches and wireless controllers.

- Provides high-level technical support for Data and Wireless networks.

- Creates and maintains network documentation.

- Maintains hardware and software standards, and works projects as needed in order to upgrade to new and/or improved communication equipment and procedures.

- Well versed with the advanced engineering and administration of multilayer switches, network security devices and network management systems.

- Excellent problem management and customer service skills.

- Diagnose problems and solve issues.

- Work closely with colleagues to meet team goals and improve processes and

Practices.
· Site Engineer (Computer and Network Engineering)


OCT 2003 to October 2005 @ Al Ghurair Group of Companies 
1) Project: Burjuman Expansion Project
   (Basements, Retail, Apartments (Block 1 & 2), Office Tower and Service Building)
- Package: Building Security Systems (BSS)

- Access Control Management System (ACMS)

- Close Circuit Television Camera (CCTV Cameras)

- Security Voice Communication System (SVCS)

- Car Park Management System (CPMS)

- People Counting System (PCS)

- Installation of Control Rooms: Installation of Consoles, Racks, Panels, Caballing and installation of equipments and field devices.

- Building management system BMS

- Network and wireless access points

- PABX telephone system

- Audio\video system

- Mall WIFI system
- TimeX system
- Walki Talki system
- Paid Parking System
- Fire Alarm System
- Scala Player System

- CCTV / ANPR System

Job Responsibilities:

· Studying the Tenders and specifications
· Distributing of work to foremen, technicians, skilled workers and supervising them to achieve the target dates.

· Preparing Inquiries, following up with Suppliers for Quotations of Materials as per specifications.

· Installation of Patch Panels, cabling , checking containment , fixing network (switches- routers), Remote Field Panels (RFP), Door Locks, Sensors, Card Readers, Termination of Controllers, CCTV Cameras (Surface, wall, suspended or ceiling mounting), Barriers, Ramp Controllers and Loop Detectors.
2) Project: Reef mall
     Network and PBX system
Languages:



Arabic: fluent (mother tongue)

English: Very good in speaking & writing

Skills



· Ability to learn quickly and develop skills.

· Ability to prioritize and meet deadlines in demanding fast-paced environments.

· Strong communication, organization and problem solving skills.

· Full and outstanding experience in administrative management, purchasing and public relations for firms and establishments.

· Strong analytical abilities.

· Knowledge of Electromechanical machines, mobile systems, and control systems.

Hobbies



Swimming, Reading, Internet, Football and traveling 
Personal Information



Place & Date of Birth
: Homs, Syria – 10/10/1979
Nationality


: Syrian
Marital Status

: Married
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