CURRICULUM VITAE
PERSONAL DETAILS

NAME                     :  MATTE 
DATE OF BIRTH:
15th, March, 1984
SEX

        : Male
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OBJECTIVE
Seeking a position at the Company utilizing excellent cleaning, hospitality and organization skills to improve the company’s efficiency.

KEY SKILLS

· Am Quick and Flexible

· Having a friendly & professional manner.
·  Having a professional manner with an emphasis on hospitality and guest service.

· Calm, efficient and organized. 

· Friendly disposition with clear spoken English.

· Experience of cleaning public areas in a retail environment.

· Can work well in a busy and demanding environment.

· Experience of cleaning both offices and also hotels

· Team player 

· Guest focused

WORK EXPERIENCE
Company: JBK, Kampala Uganda
Designation: Waiter 2 years

Duties

· Providing a warm welcome for customers.

· Receive food & drink orders & serve customer requests to the standards required. Serving dishes to customers at tables.

· Ensure timely delivery of all food & beverage items to customers.

· Understand menu content and keeping up to date with any menu changes.

· Clearing cutlery and dishes away from tables.

· Passing food orders through to the kitchen staff promptly.

· Ensuring all hotel corridors are kept clear from rubbish, glassware and crockery.

· Full product knowledge of all menu items and hotel facilities and services.

· Ensuring the food service area is left clean and tidy once all the guests have left.

· Relaying, preparing and setting tables for the next guests.

Company: JBK, Kampala Uganda
Designation: Steward / Dish Washer, 1 year
Duties

· Providing a warm welcome for customers.
· Clean, per approved sanitation and safety guidelines, all dishes, glasses, utensils, pots and pans and related food preparation/serving items and equipment. 

· Check all items for cleanliness. 

· Store cleaned, dried items and equipment in proper places. 

· Maintain all cleaning in proper operating order. 

· Clean floor area of any spillage of water, detergent and food stuffs per safety and sanitation guidelines. 

· Dispose of garbage in proper waste/refuse containers. 
Company: JBK, Kampala Uganda
Designation: Housekeeper, 2 years
Duties

· Servicing bedrooms to the required standard, using cleaning materials / equipment. 

· Supply & replace essential toiletries and breakfast items.

· Responsible for the housekeeping standards in the hotel
· Providing an efficient and comprehensive housekeeping service. 

· Ensuring that repairs are reported and carried out as quickly. 

· Maintaining flowers in vases. 

· Change & machine wash towels & also iron bed sheets. 

· Completing daily and weekly cleaning schedules. 

· Removing any broken or damaged furniture.

· Proactive reporting of all Health and Safety issues. 
ACADEMIC QUALIFICATION
· High School Certificate
LANGUAGES: English and Luganda
HOBBIES: Swimming , Making Friends, and Music
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