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                               Shravan
Shravan.285283@2freemail.com  



PERSONAL SUMMARY
 

 Hands on knowledge and experience of the maintenance and support of computer systems and networks of both small and large departments. As well as the planning and practical implementation phases of various network & security projects. Previously held responsibility for ensuring the security of stored information and also for the installation of new hardware and software and in preventing illegal alterations, damage, or disclosure of information. Valuable experience of planning, coordinating and controlling the security measures for information systems to regulate access to computer data files.

 Easy going by nature, willing to work shifts and able to get along with both work colleagues and senior managers, currently looking for a starting position as an IT support.
PROFESSIONAL EXPERIENCE IT 



IT SUPPORT   

Responsible for the installation and maintenance of IT equipment. Ensuring user notification of maintenance requirements and system availability. Maintaining confidentiality with regard to the information being processed and also providing on-the-job training to new department staff members.

 AREAS OF EXPERTISE 

· System Backup 
· End User Support 
· New Installations and Support 
· Firewalls / Security 

· Hardware Exposure Problem identification Maintenance
  COMPANY NAME- Safeer Hotels & Tourism Company

  Oman(muscat) P.O Box 121, PC – 115 | Muscat Sultanate Oman

  DESIGNATION- I.T coordinator
  1/12/2012 to presently .      

  Duties
· Installation and maintenance of all systems within a client’s digital environment.

· Diagnosis of desktop, application, networking and infrastructure issues.

· Experience of supporting a wide and varied client base.
· Responsible for networking, Windows, design, installation and maintenance services.

· Supporting users over the telephone and by email.

· Maintain the companies’ IT infrastructure.

· Networking and providing support for Windows, Hardware issues.

· Configuration and testing of any new hardware and software.

· Management of the daily data backup and retrieval scheme.

· Training new employees. 

· Ensure computer hardware is safe & complies with health and safety legislation.

· Applying patches in accordance with company procedures


   COMPANY NAME - Fortune Select Global Hotel by ITC Group

   M.G. Road Gurgaon Haryana India.

   DESIGNATION - GSA IT 

   Exp: - 13/10/2010 to 24/11/2012.

· Installing, configuring and maintaining Windows 2003/2008 Servers, Desktops & Laptops with windows XP/7/8.1 Responsible, Active Directory ,Group Policy management, Sql Backup management, DNS, DHCP, WDS, RDP, FTP, Hyper v, VMware Configuration, AVG,ESET Anti-Virus products.

· Network support TCP/IP, POP, SMTP, RIP, 24Online Firewall server Controller, 4ip net server Controller , ADSL modem, Ethernet, wireless router ,VLAN,VTP, VPN Cisco800. 

· Hardware Exposure Problem like printer DMP, Desk Jet and Laser jet, scanner and Fax,  telephone NEC PBX, CORAL PBX, Door looking system Onity,CISA device and software Identification or Maintenance.

· Installing, configuring and maintaining CCTV Network Cameras security and telephone Exchange.

· Time attendance mat chin and software.
· Network Project (LAN&WIFI) planning and handling.


COMPANY NAME – Aegis BPO gurgaon 
Plot No 462, Phase-V, Udyog Vihar Gurgaon Haryana India. 
DESIGNATION - CCE
Exp:- August to October 2010
Service customers by determining requirements answering technical inquiries resolving problems fulfilling requests maintaining database.


 PROJECTS UNDERTAKEN
· Setup Pre Opening Hotel IT infrastructure.
· Up gradation of server from 2003 to 2008 & migration of windows 8, windows 7 from windows XP on all client machines.
· Setup and configure new server room & also setup switches, online UPS.
· Setup new infrastructure Wi-Fi outdoor and indoor. 
· Setup new infrastructure CCTV Camera security.
· Setup new infrastructure PABX Telephone System.
KEY SKILLS AND COMPETENCIES
· Thorough understanding of computer and networking concepts.

· Communicating technical information to non-technical personnel.

· Testing and evaluating new technology.

· Responding within agreed time limits to call-outs.

· Willing to work flexible schedules / shifts.

HOBBIES 

           Playing Cricket and other Indoor sports like Carom board and listening music.
TECHNICAL QUALIFICATION

 JCHNP (Jet king Certified Hardware and Networking Professional) Course from Jetking Institute Ltd. Kanpur Center, which includes - Electronics, Computer Hardware, Server and Networking etc.

CCNA routing and switching (200-120) Certified (CSCO12924320).
Microsoft Certified Technology Specialist (MCTS) Exam. 70-640-646 Information Technology Infrastructure Library (ITIL) Foundation Certified. 
ACADEMIC QUALIFICATION


1.  High School from U.P. Board in the year 2005.



2.  Intermediate   from U.P. Board in the year 2007.



3.  Bachelor of Arts From CSJM Kanpur University in the year 2010. 


                               
DECLARATION
  I hereby declare that all the details furnished above are true to the best of my knowledge and belief. Self-motivated,

  Ambitious professional, having years experiences, seeking a career oriented organization where my technical 

 Skill, experience & organizing capacity can be utilize effectively for future advancement of my career.
