
CURRICULUM VITAE
OBJECTIVE:
A competent and reliable individual who can cope efficiently under pressure to ensure great customer service is delivered and to achieve the Company’s objectives and business targets.          I intend to dedicate my time, intellect and energy.
PERSONAL DETAILS
Name.                 : Isaac 
Date of Birth       : 1st January, 1986.
Languages         : English, Swahili, French &Chinese.
Marital Status     : Single
Hobbies              : Travelling, Swimming, Socializing&Reading inspirational books.
Nationality          : Kenyan

Personal Profile
A reliable, practical and confident problem solver with excellent organizational skills who communicates comfortably and clearly at all levels both in speech and writing. Enjoys providing superlative service to customers, operates effectively under pressure and always pays attention to details. Takes a flexible approach to work, uses own initiative and functions well as a member of a team. Willing to undertake any necessary further training and now seeking an opening where existing and potential skills may be utilized to fullest extent.

My goals are to excel in my field of study and become a viable asset to my family and the community.

Key skills / Qualities
· A polite but firm approach when dealing with difficult customers

· A clear speaking voice

· The ability to work as part of a team

· Calmness under pressure and in emergencies

· Sensitivity towards people who are anxious or upset

· Good mathematic skills for handling cash, including foreign currency.

Work History.
AMERICANA FOOD COMPANY                    April 2014 - April 2016
Job Position: KFC CREW MEMBER / COOK (QATAR)
Duties and Responsibilities;

· Clean food preparation areas, cooking surfaces, and utensils.
· Cook and package batches of food, such as sandwich and fried chicken, which are prepared to order or kept warm until sold.
· Cook the exact number of items ordered by each customer, working on several different orders simultaneously.
· Maintain sanitation, health, and safety standards in work areas.
· Measure ingredients required for specific food items being prepared.
· Operate large-volume cooking equipment such as grills, deep-fat fryers and griddles.
· Read food order slips or receive verbal instructions as to food required by patron, and prepare and cook food according to instructions.
· Verify that prepared food meets requirements for quality and quantity.
· Wash, cut, and prepare foods designated for cooking.
· Clean, stock, and restock workstations and display cases.
· Order and take delivery of supplies.
· Schedule activities and equipment use with managers, using information about daily menus to help coordinate cooking times.
· Serve orders to customers at windows, counters and tables.
· Take food and drink orders and receive payment from customers.
Swahili Beach Resort *5                                         March 2010 to January 2013(KENYA)
Job Position:  CONCIERGE- FRONT OFFICE DEPARTMENT.
Duties and Responsibilities;
· Meet, Greet and Welcome the guests with a cocktail drink.
· Assist with guest luggage and escort the guest to the reception desk to check in. 
· Organize special functions such as VIP cocktail receptions.
· Brief the guests about the hotel facilities and the surrounding community.

· Make guests reservations for air or other forms of transportation when requested, obtain necessary itinerary tickets.

· Organizes special function as directed by the management.

· Arrange secretarial and other office services.

· Contact roomed guests periodically to ascertain any special needs.

· Handle guests complain and solve problem to the degree possible.
· Handle guests’ luggage during check in and check out. 

Education & Qualifications:
1. November 2008 – July2010
Daystar University Institute, Kenya

·  Diploma in Tourism and Hotel management.

Modules Covered
· History and Social-Cultural Aspects of Tourism.

· Principles of Tourism practice.

· Tour guiding and operation Techniques.

· French, Chinese and Project Management.

· Communication and Tourism Law.

2. January 2012 - March 2012
Mombasa Technical Training Institute 

· Completed training on Proficiency in professional Tour Guiding 
3. February 2002 - November 2005.
Miharati Secondary School.
· Attained aCertificate in Secondary Education. (KCSE)
AWARDS AND RECOGNITION.
March         2015,      Americana food Company, Employee of the month.
January      2013,      Certificate of training in Food and Beverage Production.
September 2012,     Certificate of Achievement in French and Chinese Language

November 2008,      Craft certificate in Business Technical Education Programme (TEP)

November 2012,      Certificate of Attendance in Tourism Sector Skills Training.

January    2012,      Certificate in Proficiency   in Professional Tour Guide.
August     2012,       Certificate of Participation in Life Skills Training (LIST)

Life Skills
· Driving 

· Swimming.

· Ball games
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