KSHIELA 
EDUCATIONAL BACKGROUND

Masters Degree in Human Resources
:   National College of Business and Arts,      Cubao QC

BSBA Major in Management 
:  National College of Business and Arts, Cubao QC

Primary & Intermediate


:  Trinity College of Quezon City

EMPLOYMENT BACKGROUND

Company


:
Infinite Contact Support Call Center
Position 


:
Operations/HRD Manager
Inclusive Dates

:
December 2010 – Present





:
Xtreme Call Center





:
Operations Manager





:
January 2009 – November 2010






Training Manager








January-December 2008






HR Admin Manager






March –December 2007





:
Voice Calls Incorporated




:
HR Manager





:
February 2006 – February 2007





:
CMTC Intenational Marketing Corporation






(AHAM Group of Companies)





:
HR Officer





:
August 2005 – January 2006





:
Citibank Australia




:
Phone Verification Officer





:
November 2004 – June 2005




:
Jobs DB. Com




:
Recruitment Specialist





:
June 2003 – September 2004





:
Palm Doctors





:
HR Admin Assistant





:
July 2001 – January 2003





:
COMELEC (Main)




:
Casual Clerk – Personnel Department





:
April 1993 – May 1994





:
Jollibee, Robinsons Galleria




:
Service Crew





:
April 1992 – February 1993
CIVIL SERVICE ELIGIBILITY


Sub Professional                Professional

89.86%


80%

January 12, 1998

May 4 2002
PERSONAL BACKGROUND


December 28, 1972


Married
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