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NAME:                      RACHAEL 
Nationality

Kenyan.
Date of birth

29th August 1986.
Marital status 
Single.
Language

English and Swahili {fluency in writing and speaking}

CAREER OBJECTIVE:
To seek a challenging position with a desire to Progress further in the field and a like to grow with the organization and prove to be an asset for its effective functioning and be a team player for the achievement of Organizational goal and its success.  

AREAS OF STRENGTH
· Performer oriented.
· Customer  care and  public relations  skilled

· Social.

· Self driven.
DUTIES AND RESPONSIBILITIES.
• Give all guests prompt and courteous service. 

• Promote and support Company image standards. 

• Computes or re-computes bill, using the cash register and gasoline console to show       amount due. 

• Makes change, cashes checks, processes credit/ATM cards and issues receipts or     tickets to guests. 

• Prepares a shift-change report at the completion of shift in accordance with company guidelines. 

• Operates cash register by ringing all purchases into the proper department on the cash register, per company policy. 

• Quotes price and describes features of items for which money is received. 

• Accurately posts markups and markdowns, store use of merchandise, voids, and damaged merchandise, within established guidelines. 

• Suggest additional merchandise to the guest at the time of their purchase. 

• Responsible for controlling inventory while on duty. 

• Follows Company policy with regard to excessive cash in the cash register, coin box, and safe as directed by the Store Manager. 

• Stock and front face coolers, drink boxes, store shelves, and displays. 

• Properly clean and maintain equipment in the food service area. 

• Checks refrigeration equipment for proper performance a minimum of once per shift.
IKEA ABU DHABI

POSITION: CASHIER

UNDER ABELA AND COMPANY.
PERIOD: FROM 2011 TO OCT 2015.
PROFESSIONAL PROFILE

· Team work spirit.

· Able and willing to work for long hours.

· Ability to promote superior customers.

· Service cleanliness and safety.

· Ability to handle customer complains.

· To work under minimum supervision.
HOTELAMBASSADOR NAIROBI-KENYA
POSITION: WAITRESS/CASHIER
JAN 2010 – 2011
DUTIES AND RESPONSIBILITIES:
· Rearrange and reset the tables.

· Make sure that everything is in order before the service.

· Great and welcome the customer in good rapport.

· Present the menu to the customer.

· While the customer is making choice you can offer the refreshment.

· Take the order and represent to the kitchen.

· Assist the customer where possible.

Give the bill to close the transaction.
WORK EXPERIENCE

2008- Nov 2010

HILTON HOTEL NAIROBI- KENYA.

POSITION: WAITRESS/ CASHIER.

CUSTOMER RELATIONSHIP MANAGEMENT
Ensuring speedy resolution of queries and grievances to maximize client satisfaction.
Maintaining excellent relation with client to generate avenue for further business.

Knowledge of customer group job tracking mechanism to update job information for customers.
TRAINING ATTENDED
· Customer service.
· Service recovery.
· Advance customer. 

· Interpersonal skills service.
· Food hygiene.
· Stress management.
COMPETENCES

· Excellent communication and presentation.

· Highly motivated and oriented.

· Good team player.

· Organized and well structured

· Independent and self-motivated.

· Committed to deadlines and time schedules.
PROFFESSIONAL BACKGROUND

2007-2008
UNITY COLLEGE OF PROFESSIONAL STUDIES
Diploma in Hotel and Catering Management. 
EDUCATIONAL BACKGROUND

2003- 2006
Awarded   Kenya Certificate of Secondary Education.
1993- 2002

Ngunguru Primary School

Awarded Kenya Certificate of Primary School.
HOBBIES AND INTERESTS 
Reading novels
Watching movies.

Cooking.

Travelling.
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