	HebatAllah  

	

	

	Objective

	A managerial position in a multinational corporation where my technical and interpersonal skills can be applied & developed.

	Work Experience 

	

	Job title
	System Administrator

	Employer  
	Petrotrade company, Petroleum Trading Services Co. (Egypt)

	Period 
	Octob, 2003 to June 2015

	Job description   
	Responsibility of the following;

· Installation of Server and workstation software.

· Provided support on Microsoft Server products including Operating systems and Application Servers (ISA/ Proxy servers, Exchange servers etc.)

· Remote and Local Connectivity solutions based on Microsoft and Linux environments.

· Responsible for communication protocols, configuration, integration and security.

·  Limit Usage of Internet for users by using software or hardware firewall like fortigate.

· Implements data back-up, business continuity and disaster recovery plans. 

· Matching Users’ needs with rules & Polices. 

· Responsible for all internet technical support queries, such as Internet Service Configurations, data card configurations, GPRS configurations, Routers and modem Installations.

· Checks operating system, messaging, file sharing, virtualization components and other network-based applications; solves all end user problems.

·  Maintains valid up-to-date documentation for the servers and storage configurations.

· Monitored and assessed system logs, network vulnerabilities and intrusions. VoIP phone systems troubleshooting and VPN &VoIP service Monitoring Traffics.

	

	Previous Jobs

	Job title
	Helpdesk & System Administrator .

	Employer  
	NetworksVally  Subsidiary of Olympic Group

	Period 
	Octob, 2000 To Octob, 2003

	Job description   
	Responsibility of the following;

· Mange server 2000 & 2003

· Mange users in active directory & Support their needs by phone.

· Working with Helpdesk System and solve problem of users.

· Monitor Network and analyze it.

· Mange exchange server & ISA sever

· Do daily backup 

· Configure outlook for users as they need.

	

	Education 

	University Degree
	B.Sc. Science 

	University 
	Al Azhar University 

	Faculty 
	Science

	Major 
	Special Chemistry

	Grade
	Very Good

	Graduation year 
	2000

	Spoken Languages
	Arabic-Degree:  Mother tongue

English-Degree: Very Good

	

	Training Courses

	· MCSE 2003 & MCSA2003

· Configuring Fortigae Firewall & Fortianalyzer

	

	Personal Information

	Date of Birth
	11/6/1978 

	 
	Cairo 

	Nationality
	Egyptian 

	Gender 
	Female 

	Address
	Al Ramath47 – Remraam compound - Dubai 

	Country
	UAE 


 Click to send CV No & get contact details of candidate
 [image: image1.png]XGulfjobseeker.com

Helping you to search bestjobs & talent since 2002!




