Khamaldeen 
Khamaldeen Ademola Akere has over 9 year’s expertise in network engineering, administration and support environments. Experienced in implementation, data analysis, optimization, troubleshooting, information management, marketing and documentation. He is a team player, dedicated to achieving organizational goals and objectives. He is also tolerant, willing to learn and keeping abreast with latest technologies in the IT industry.

He is proficient in the following technologies & languages:

 Information Management.
 Routing and Switching.
 WIFI / VSAT Technology.
 Web Applications (ASP .NET & HTML).

 Voice & Security. 
 English: Very Good Writing & Speaking Skills.
Technical Expertise:

· Presentation and demonstration of products

· Network Analysis: Extensive experience monitoring, troubleshooting, and validating network connectivity and data flow while working with clients to resolve incidents.

· Data Mining, Disaster Management and Recovery. 

· Project management and training & mentoring.

Experience
IT Support Manager, Regular Nigeria Limited, Minna Nigeria.
Responsibilities





 

01/2010 - Present

· Develop and Coordinate schedule and workflow in IT department. Notifying the management about IT requirements and new technologies.

· Coordinate and review reporting processes and prepare monthly progress report.

· Plan and implement network security, configuring firewalls, applying cryptography to network applications, managing host security, and file permissions.

· Implement backup and disaster recovery plans. Anticipate network problems and implement preventive measures. Implement network failure preventive measures on the entire network. 

· Contribute to public relations team and manage multimedia equipment.
· Ensuring SLA adherence & managing e-exam laboratory.
State IT Administrator DFID Funded State Accountability and Voice Initiative, Minna Nigeria. 

Responsibilities





 

01/2014 - 04/2016 

· Providing technical advice on IT best practices.

· Performing backup operation and ensures IT policy compliance.

· Performing various audits on IT processes/systems.

· Providing support to SAVI-DFID staff in Niger State.

Network Administrator I, Regular Nigeria Limited, Minna Nigeria.
Responsibilities







08/2006 - 12/2009

· Identified, diagnosed and resolved network problems. Managed e-mail services, virus and spam protection, and related technical support.

· Trained staff on systems handling and use of applications. 

· Report writing, presentation and documentation.

· Ensured confidentiality with regard to the information being processed, stored or accessed over the corporate network. 

· Monitored the web servers and preventing downtime and document network problems and resolutions for future reference. 

Network Administrator II, Regular Nigeria Limited, Minna Nigeria.
Responsibilities







08/2004 - 07/2006

· Installed and configured fixed wireless equipment (Access Point/Router/Repeater).

· Set up workgroup, domain and file sharing services on workstations.  Assisted users in maximizing use of network resources. 

· Ensured all critical services, including antivirus were updated on workstations.

· Installed and troubleshoot clients’ operating system and notified users on schedule maintenance.

Sales Engineer, Regular Nigeria Limited, Minna Nigeria.
Responsibilities







09/2003 - 07/2004

· Searched for new clients and developed long-term relationships with clients.

· Supported marketing activities by attending trade shows, conferences and other marketing events. 

· Made technical presentations and demonstrated how a product meets client needs. 

· Liaised with other members of the sales team and other technical experts.
EDUCATION & TRAINING

· National Centre for Technology Management, Obafemi Awolowo University, Ife, Nigeria, Postgraduate Diploma in Technology Management 04/2012  

· Microsoft Certified Systems Engineer (Security) 01/2008

· Microsoft Certified Systems Administrator (Security) 01/2008

· Microsoft Certified Systems Engineer 12/2007

· Cisco Certified Network Associate (CCNA) 11/2007
· Microsoft Certified Systems Administrator 06/2006

· Ahmadu Bello University, Zaria, Nigeria, Bachelor of Arts in Public Administration 01/2002

Skills and Abilities:

· Time Management.

· Problem solving ability. Research different options and formulate viable proposals for resolving problems with tenacity.

· Communication and Presentation. Can make a convincing presentation, by collecting information from various sources.

· Able to adjust well with people of all cultures, religions and backgrounds.

· Able to plan, prioritize and execute work as well as time, so as to attain maximum efficiencies.

Professional Bodies Membership

· Microsoft Certified Professional

· Information Security Audit and Control Association (ISACA)

· Internet Society Group

Conferences Attendended 
· Digital Strategies, GITEX Technology Week, Dubai 10/2014

· Digital Strategies, GITEX Technology Week, Dubai 10/2012

· Consumerisation of IT, GITEX Technology Week, Dubai 10/2012

· Microsoft Tech Ed Africa, Durban, South Africa 10/2011

· Microsoft Tech Ed Africa, Durban, South Africa 10/2010
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CERTIFICATIONS:





MCSE (Security) 





MCSA (Security) 





MCSE





CCNA





MCSA





MCP








NATIONALITY: Nigerian
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