Vikas 

Objective
 
To achieve the best in my career and to work with a team of intelligent and active personalities, which helps me to improve myself and to learn new things and meet the requirement of the organization.  
Working Experience

Cumulative Work Experience: 4 years 5 months
Work Experience in Present Company: 4 year 5 Months
Presently I am working with Xchanging Pvt Ltd

	Xchanging Pvt Ltd
                                                                                                                          August 2011-In Present


Working as Advance associate - Delegated Underwriting Service
Having good advance knowledge MS office 365

My responsibility includes
· Provide consultation to team and team leader/AM regarding process queries
· Provide process training to newly hired technicians
· Handel all onshore team queries and help them to resolve queries raised by team members
· Doing reporting work for day to activity.
· Day to day Involvement in Analysis in Ageing Report, Internal Control part etc.

· Training new entrant employee about process
· Amend process documents whenever required

· Improve process quality

· Work on live process documents like knowledge base, process maps etc.

· Smooth transitioning  for new clients
Achievements & Rewards

· I have been in UK for business transitioning. 
· Awarded with Pioneer for 3rd quarter and star of the month for November
· Provide various ideas to make good reporting structure for new process
· Set up whole process in different location

· Vast experience of business transaction(Domestic and international)

· Vast experience of creating process documents.

· Good analytical skills. Analysis process related queries and provide outcomes to customer to fasten process

Professional Qualifications

· Bachelors in Computer applications from IGNOU
· Pursuing Masters in computer application from IGNOU
Academic Qualifications

· Intermediate from HP Board, Dharamshala
· High School from HP Board, Dharamshala.
Computer Awareness

· Presentation skill

: MS Word, MS Power Point, MS Excel, Igrafx, MS Outlook
· Personal Skills                         : Quick learner with ability to learn, Team player with flexible approach to work and to take initiative whenever required, Hardworking with a very clear goal, Zeal to excel.

Hobbies

Listening Music and playing games
Personal Details

Date of birth

  :   13-03-1990

Sex


  :   Male

Language Proficiency
  :   English and Hindi


Marital Status

  :   Single
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