JYOTI 
Career Objective

To attain a challenging position in the organisation where my knowledge and experience will be utilised fully for attaining the goals of the organisation and in return I would be benefited with self development and enriched with more skills and experience.
Professional Qualification

Completed IATA, Basic in Computer, Tally 9.0
Educational Qualification
· Higher Secondary Certificate (H.S.C.)

       From Bhavans College in the year Feb 2009.
· Secondary School Certificate (S.S.C.)
                     From Bangur Nagar Vidya Bhavan in the year Mar 2007.

· Bachelor in Commerce (BCOM)



       From University of Mumbai in the year Mar 2012

Current Status
· On visit visa staying to Dubai till July end.

· Ready to join as soon as possible.
Experience
        Organization:    CNS-Cathay Pacific Airways
Connaught Network Services (CNS) is a wholly owned subsidiary of Cathay Pacific Airways since 1995.
Designation   :    Customer Relations Senior Support Officer

Duration         :   15 April 2011 – 4 May 2016
It is basically the first level of customer relations department.
Responsibilities:

· Sorting and replying to passengers’ feedback for complaints and compliments.
· Creating databases for OTS cases, Doctor Assist cases, Special cases etc. 
· Issuing flight disruptions certificates.
· Redirecting passengers to appropriate department in relation to their query.
Personal Information
Date of birth    : 13th December, 1989.

Complexion      : Clear.
Marital Status: Married
Strengths 
 : Punctuality, Disciplines and Positive Attitude
Languages         : English, Hindi
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