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   Dheeraj


	3 YEARS OF EXPERIENCE IN IT  SUPPORT 

	IT SUPPORT ENGINEER: Having the willingness to learn and grow personally and professionally, Iam looking for a position in a company that needs and values quality customer service and system maintenance..


	Skills Inventory
	                          Nationality

Indian

Marital Status

Single
Gender



Male

Visa Status

visit visa
valid up to MAY 25

Driving License

Indian 

Date of Birth

March 29 ,1992
Software Skills

MS Office Word, Excel, PowerPoint, Access, Internet Explorer,

                           Outlook           Photoshop, IBM Lotus 

CA Service Desk Manger   
          Languages Known
        English

     Malayalam

         Hindi 
         Kannada

     Tamil (speak)

          Areas of strengths
IT network configuration
IT Service Desk Engineer 
installation

Troubleshooting PC hardware problems
Router and switch configuration

Installation of Windows and Linux OS


	Educational Qualification
St:Sebastion H.S.S
2008
SSLC
St:joseph H.S.S
2010
PUC
Sree krishna college
2013
B.a English literature
Training & Certification
· CCNA, MCITP, RED HAT
· CA service desk manager 
· PC hardware troubleshooting
· IBM Lotus
· Ethical hacking
	

	Core Competencies
	

	· Qualified in IT networking, accented with the latest trends and techniques of the field having an inborn quantitative aptitude with a clear understanding of IT networking, CCNA, MCITP, RED HAT determined to carve a successful and satisfying career in the industry. .
· Solutions oriented approach with excellent relationship management skills, successfully and consistently delivering the responsibilities thereby streamlining operations leading to revenue generation and profitability.
· Organizing and Coordinating events and activities.

· Presentation Skills.

· Catching Power.

· Sincere Commitment to the given task.

· Ability to lead and motivate the people.

· Optimistic, Curious and Enthusiastic in Learning.
	· 

	                                                          PROJECT PROFILE
	· 

	· Work Contents: Networking N+ A+,  Laptop Maintenance,  Windows 7(MCTS),  Red hat System Administration 1 (RH 125) and 2 (RH 135),  Digital Electronics, Microsoft Office 2010,  Communication Skills and Personality Development,  CCNA, Checkpoint CCSA, MCITP Server Administrator 2008 and 2013                       

· As a IT Service Desk Resolver in CMS IT Services Private Limited 

· As a Remote Desktop Engineer &IBM Lotus Admin in Techpool IT Solutions as a wipro clint 

· As a Customer Support Engineer in Compusat IT world 

	· 

	                                                                   Career Graph

	Limited
	                         Bangalore, India (July 2014 to feb  2016 )          

	IT Customer support executive 
CMS IT services are giving support in IT for another companies.  Bangalore  
· Call logging
· Supporting 300 pan india customers 

· Provide comprehensive end-user support via phone and email
· Identify and escalate priority issues as per client specification  
· Redirect problem to appropriate resource
· Remote accessing
· IT engineer coordination
· Escalating faults
· Escalation resolving
· Established solid work  interaction with customer and employee alike
· Assembled information and customer feedback to clarify client requirements
TechPool IT Solutions                                                                                         Bangalore –India  2014
Remote Desktop Engineer & IBM Lotus Admin
Techpool IT Solutions are providing Backup Engineers as a wipro clint 

· IBM LOTUS configuration      
· IBM LOTUS password reset
· IBM LOTUS new client configuration
· Resolving software issues via remote desktop   
Compusat                                                                          Thrissur – Kerala 2012 March to 2013 March
Customer support Engineer
Compusat proividing IT Customer support to customers 

· Analyzed system problems , ran preventive tests

· Performed server updates on a regular basis      

· Performed troubleshooting

· Diagnosing, solving and replacing parts.

· Repaired and upgraded old installed systems; configured new systems.  
  
Technical Exposure

         
· Sound Knowledge in Windows 2003,2008 and 2012 Servers.

· Familiar with Windows XP, Vista, Windows 7,Windows 8, Windows 2003 server &Windows 2008 server.

· Familiar with applications such as MS Office 2013,
· Familiar with IBM Lotus 

· Troubleshooting and fixing PC networking and hardware issues.
· Password recovery of Cisco switches & routers.
· Password recovery of Cisco switches & routers.
  *Supporting Documents and References will be provided on request *
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