Dinesh

Career Objective               
Dedicated to creating a positive customer service environment and making a difference in customers by providing them superior managing skills.

Education

D.S.Senanayeka Collage  - 1990 (O/L) and 1993(A/L)

                                                Commerce/Economics/Accounts/Logic 
University of Kelaniya      - GAQ EXT first year 

                                                 Economics/Philosophy/Mass-com

The British Council            - 1997-1998

                                                 Intermediate / upper intermediate.

Technical Educational

Institute of Sri Lanka        - 1999

                                                Diploma in Microsoft Applications


Employment History    
2015-2016
· Manager                                     - Laksee Photo Traders, Fort, Colombo, SriLanka

· Proprietor / Freelance DJ.      - Lanksee Entertainers, Fort, Colombo, SriLanka

2008-2015     

· Barista                      
          - Costa Coffee Bentall Kingston, London
· Barista Maestro       
          - Costa Coffee Kingston market square,London

· Assistant Manager 
          - Costa Coffee Kingston, London / New Malden, Surrey.
· Store Manager       
          - Costa Coffee Epsom, Surrey.

1997-2008

· Founder of Laksee Entertainers (DJ.)

· Manager/Partner Laksee Photo Traders.
Additional Information 
Have been awarded as one of the top five customer service store managers from 2600 store managers in UK & Ireland .
Manage to achieve and break five consecutive weeks Christmas  sale records in Costa Coffee Epsom St. Surrey.

Achieved Green end of year winCard with flying 111.7-Profit with 24.2% LFL Sales Growth.
Former member of Budawatte Dance Troupe
Disc Jokey  – Laksee Entertainers
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