MARK 
OBJECTIVE:

To obtain a challenging position that will enable me to utilize my utmost potential ability and be able to uphold a high standard of work.

     To be associated in a company that offers career development and personal enhancement.

SUMMARY:
     Enthusiastic, and punctual professional excellent experience in sales

     Excellent with methods and practices of sales.

     Experience of providing excellent sales and customer service skills.
     Experienced in inventory control, cashier management and order processing.
     Operated POS system and process payments.
WORK EXPERIENCE:
June 2012 – Till June 21, 2016                          Almaya Group of Company

          Borders Abu Dhabi Mall, UAE

          Position: Sales Associate/Inventory Clerk 
 
Compiles and maintains records of quantity, type, and value of material, equipment, merchandise, or supplies stocked in establishment.

 
Counts material, equipment, merchandise, or supplies in stock and posts totals to inventory records, manually or using computer.

 
Compares inventories to office records or computes figures from records, such as sales orders, production records, or purchase invoices to obtain current inventory.

 
Verifies computations against physical count of stock and adjusts errors in computation or count, or investigates and reports reasons for discrepancies.

 
Compiles information on receipt or disbursement of material, equipment, merchandise, or supplies, and computes inventory balance, price, and cost.

     Prepares reports, such as inventory balance, price lists, and shortages.

     Prepares list of depleted items and recommends survey of defective or unusable items.

     May operate office machines, such as printer, computer or calculator.

     May stock and issue materials or merchandise.

November 2008 – November 2011                  International Leisure Investment P.O.Box 211440 Dubai, UAE Position: CaptainWaiter
     Serve guest and creates a warm and fun atmosphere for both guest and employees.


Answer question about food and drinks including their ingredients, preparation and accompanying items.

     Greets newly seated guests in a friendly manner within 30sec. of being seated.


Takes drink order at guest greeting, delivers beverages and offers appetizers. Takes entire order and repeats the order to guests for clarification.

     Merchandises menu items, such as appetizers beverages desserts.


Rings up orders on POS quickly and in proper sequence and uses appropriate abbreviations and charges.


Attends to guests needs when delivering the food and checks back to ensure guests satisfaction.

     Observes guests to respond to any additional needs.


Maintain table appearance by pre-bussing, checking drinks levels, changing Ashtrays, removing clutter and providing exter napkins if necessary.


Totals bill and presents check upon request. Accepts payment and provides change or credit card voucher within 1-3 mins. of guests payment. Follows appropriate accounting procedures for closing checks and voucher.

     Gives a warm and pleasant farewell to guests and invites them to return.

September 2005 – February 2006               Expression Stationary Shop Inc.

Centre Plaza Mall Balanga City ,Bataan

Position: Sales Associates
     Prepares the replenishment of items.

     Prepares inventory every month-end.

     Assist customers and maintain the items assigned.
     Assist customers in locating their requirements.
     Receive payments for merchandise purchased by the customers.
     Put order for new supplies and storing goods.
     Manage customer's complaints and resolve problems.
     Manage all cash register duties.
May 2004 – August 2005                           S-point Paper Products Inc.

Olongapo- Balanga Branch

Position: Mechandizer
     Prepares the sales report and inventory for supplied item and ordered items.

     Prepares replenishment of items.
     Responsible for stock management.
AREAS OF EXPERTISE:
     Computer Literate

     Positive Attitude
     Cashier Duties
     Replenishing stock
     Administrative Duties
     Communication Skills

     Commercial Awareness
     Quick Learner
     Visual Merchandising
SALES AND RETAIL SKILLS:
     Ambitious, hardworking, energetic and reliable.

     Committed to continuous personal learning and development.
     Ensuring that principles of quality are embodied into all areas of work.

     Operating the till, accept payment by cash, cheque, credit and debit card.

     Helping with the unloading of deliveries and storage of stock.

Always maintaining high standards of customer service whilst adhering to all company policies.

SEMINARS AND TRAININGS:
March16 –April 16 2007       Practicum Training                          Crown Royale Hotel March 8 – 14 2007                Actual Shipboard Familiarizations  Sulpicio Lines November 9-10 2006             Flower Arrangement                        Bombet Flower Shop August 16-17 2006             Hotel Operation                             Manila Pavilion

August 28 2004                  Hotel Tour Overview                     Westin Philippine Plaza

PERSONAL INFORMATION:
     

     Birth Day: Sept 12, 1982

     Status: Married
          Nationality: Filipino
     Religion: Christian
     Language Spoken: Tagalog and English.
EDUCATIONAL ATTAINMENT:
Tertiary – May 2007                  The Philippine Women’s University
CDCEC Bataan 3rd Floor MLW Building San Jose

Balanga City, Bataan Philippines

Course: HOTEL AND RESTAURANT MANAGEMENT
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