CURRICULUM VITAE
JOHN 
                                                                                                                                                                             
CAREER OBJECTIVE:
Highly experienced PC technician with strong background in software/hardware computer repair (field and lab) and IT network system administration.

CAREER HISTORY:
SWEETLiNK Inc.
126 Pioneer Street, Level B FMF Business Center,
Mandaluyong City, Metro Manila 1550, PHILIPPINES
April 2014 – May 2015
	IT Technician/Office Staff

 Responsibilities

	· Assisting in the installation and maintenance of all computer hardware and software.
· Monitored and administered IT systems of firms and made recommendations to senior managers regarding hardware replacements, upgrades and new installations required.

· Assisting with the support of all aspects of LAN-based networking.
· Emulate and repeat technical problems meet by users

· Undertaking analysis, diagnosis and resolution of client problems via phone, e-mail & face to face contact.
· Quickly responding to customer enquiries and concerns.
· Provide ongoing support to users regarding systems, network and Internet connectivity

· Testing and evaluating new technology
· Handled server shutdowns and restored service according to documented procedures.
· Setting up new users' accounts and profiles and dealing with password issues
· Update the company website and other client website
· Other duties as required


SHARP (Phils.) CORPORATION

Km. 23 West Service Road, South Superhighway, Alabang, Muntinlupa City, PHILIPPINES
May 2012 – June 2013
Intern (IT Staff)
 Responsibilities
	· In-Charge of troubleshooting computers such hardware and software problems
· Assembly of PC units

· Maintain the assets of pc's and laptops.

· Manage all the inventory of PCs
· Monitoring & insuring a recommended temperature for Server Storage Room.

· Assist staff / employees with computer related issues (i.e. Guiding staff in using computer programs, etc.)
· Performed customer services on different firms’ departments and resolved hardware and software technical problems in the system elements after detailed analysis, including computer failures and software malfunctioning.

· Provided solutions and technical guidance to clients facing technical issues and difficulties.

· Supported, repaired and replaced software, hardware and peripherals
· Developed and improved strong communication, customer service, and technical skills




EDUCATIONAL QUALIFICATION:
December 2012
Advanced Diploma in Information Technology

Informatics Computer School

Alabang, Muntinlupa, Philippines
Related Course Work / Computer Skills

	
	
	· Purchase / Installation / Maintenance: Motherboards, CPUs, Memory, CD Rom Writers, DVD Burners, Cases, Keyboards, Mouse, CRT / LCD Monitors, Laser Printers, Scanners, Desk Jet Printers, Power Switches

· Systems Built / Sold: Servers, Pentium 4, Pentium III, Pentium II, Pentium, 486, 386, Laptops

· Software Installed: Office 2000, Office XP, McAfee, Norton, McAfee Spam Killer, Netscape, Scanning software, and multiple programs specific to each client’s business requirements

· Efficient troubleshooter and problem solver.

· Antivirus and firewall

· Relation Database
· HTML Coding

· Visual Basic Programming

· Troubleshooting computer problems
· Knowledgeable about Microsoft Office (Word, PowerPoint, Excel)

· Knowledgeable about Adobe Photoshop


CERTIFICATES / TRAININGS:
	
	
	· SWEETLiNK Certification of IT Technician
April 2014 – May 2015
126 Pioneer Street, Level B FMF Business Center,
Mandaluyong City, Metro Manila 1550, PHILIPPINES
· 300 Hours of on-the-job training at the Management Information System of Sharp (Phils.) Corporation
May 2012 – June 2013
Muntinlupa, Philippines

	
	
	


QUALIFICATION SUMMARY:
Exposed and proficient to various coding and programming applications.
Flexible, easy-learner, trustworthy and hardworking in doing assigned tasks.
PERSONAL PROFILE:
Date of birth: 
29 March 1993
Gender: 
Male 
Marital Status: 
Single
Nationality: 
Filipino
Job Seeker First Name / CV No: 1714830
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