  Jatin 

CAREER   OBJECTIVE 
To be the part of an organization in order to show my skills, Learn and help the organization achieve its goals
HIGHLIGHTS  AND  BEST SKILLS
· Customers and service-oriented             

· Visual merchandising 

· Buying recommendation

· Training and monitoring

· Problem solving
· Listening and communication skills

· Collaborative team player

· Organised, proactive and energetic and self-starter

WORK EXPERIENCE 

NEW LOOK (LONDON) - UNITED ARAB EMIRATES, DUBAI
JOB TITLE –Sr Sales Associate
DURATION – PRESENT FROM JUNE 2012 To NOV 2015
KEY RESPONSIBILITY: 

· Responsible of all aspects managing the retail store. 

· Works closely with visual display staff and store management to decide how goods should be displayed to maximise customer interest and sales.

· Ensure staff maintain store guideline and support brand consistency.

· Remains up do date on product knowledge and training, consistently utilizing acquired skills and following newlook standards.
· Processes customer purchases, order and returns.
· Analyzes every aspect of bestsellers (for example, the best selling price points, colours and styles) and ensuring the best sellers reach their full potential.

· Monitors slow sellers and recommends to senior management actions to reduce prices or set promotions as deemed necessary.
· Assists management in effectively communicating any changes in stock or store layout to all member of the sales team.

· Maintains the back store operation and replenishment of the front floor merchandise.

· Builds relationships with customers, provide wardrobe solutions and develop clientele.
· Ensures loss prevention, safety and security guidelines are implemented and utilized

· Manages merchandise stock levels.

· Ensures all store orders and customer special orders are accurate and delivered on time

· Knows the admin works  as well as opening and closing of store.

SHOPPERS STOP - INDIA, DELHI
JOB TITLE:  FASHION CONSULTANT  
DURATION: June 2011- MAY 2012.

Responsible and Duties:

· Accountable for achieving personal sales and productivity goal.
· Ensures customer needs are met and any issues sort out promptly and effectively.
· Create a positive and comfortable shopping environment for all customers.
· Greets and informs customers, about new arrivals, promotions or events( in person or by phone)
· Consistently maintain top performance in number of transactions and sales totals. 

· Put out new merchandise with signage and appealing displays that encourage customers sales and move overstock items.
·  Offers idea to management for items that should be promoted marketing strategies, and customer satisfaction improvements.

· To help customers to select suitable items as per new trends 

· Keep up to date on fashions and upcoming items 

· Replenishments  of stocks on daily basis
· Preparing for season sales and organizing sales floor

· Maintain Flexibility, tact, patience, honesty, effective communication skills to develop relations and trust with all clients.
EDUCATION
MASTER OF BUSINESS ADMINISTRATION.
GRADUATED FROM PUNJAB TECHNICAL UNIVERSITY INDIA, DELHI
HIGH SCHOOL GRADUATE (CBSE BOARD – INDIA).
PROFECIENCY COMPUTER 

Ms-office:   Excel, word, Power point.

Other       :    Basic of networking & installation of software. 

PERSONAL DOSSIER
Marital
Status:        married
 Nationality:           Indian                                                                                                                          Gender:                   Male
DoB:                         02/02/86
Job Seeker First Name / CV No: 1715190
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