Glenda 

Objective:
· To be able to contribute my knowledge in the development of the company.
· To work accordingly to the best of my ability based on company’s sets of policy. 

employment backgrouND:
SEPTEMBER 24, 2014 – May 11, 2016 
Phone Accessories 







PC CORNER
· Present and sell company products such as Mobile Phones, Accessories, Bluetooth Headphones and Speaker.
· Assist
 customer and as certain what each customer wants or need.

· Compute sale price, total purchase and receive process cash or credit card payment.
March 26 – August 25, 2012


SM DEPARTMENT STORE






Checking and Customer Service Assistant







SM City Taytay Rizal

· Greet, assist and sell to customers.
· Merchandise and replenish stock as directed.
· Continually develop an understanding of the company’s culture, products, ethical initiatives, other areas of business, and reflect this in everyday performance.
April 18 – September 15, 2013

ADENIP INC. /FOLDED &HUNG







Sales Associate







#1225 Quezon Avenue, Brgy Sta. Cruz Q.C
· Ensure that each customer receives outstanding service by providing a friendly environment, which includes greeting and acknowledging every customer, maintaining solid product knowledge and all other aspects of customer service. 
NOVEMBER 04 – AUGUST 13, 2014

 SM DEPARTMENT STORE






SKECHERS / CONSIGNOR







SM MEGAMALL 

· Assist in processing and replenishing merchandise and monitoring floor stock
· Assist in floor moves, merchandising, display maintenance, and housekeeping.
· Maintain knowledge of current sale and promotion.

· Prepares daily, weekly and monthly sales report.

Educational Background:
STI College Ortigas-Cainta


Diploma in Information Technology


G/F Rublou Center, Ortigas Avenue Extension Sto. Domingo Cainta, Rizal


2009-2011 


Mangatarem National High School


Secondary


Pogonlomboy, Mangatarem, Pangasinan


2005-2009

           Bantocaling Elementary School


Elementary


Bantocaling Mangatarem, Pangasinan

1999-2005
QUALIFICATIONS / SKILLS:
· Customer Service Management and selling

· Shows initiative and interest to learn other task

· Extremely productive in a high volume and high stress environment 
· Excellent written and verbal communication skills

Personal Data:
             Birth date:



February 8, 1993 


Nationality:


             Filipino

Gender:



Female

Marital Status
:

             Single
           Dialects/Languages:

             English, Tagalog and Ilokano
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