AJAI.S 
BAM International LLC                                                                                                                                                                  
	· Objective


To leverage to my brief professional experience and technical knowledge to build a career in IT related products and services and to obtain a position in I.T. related industry that allows me to expand my knowledge and integrate my creative skills in a dynamic and challenging environment.

	· Skills & Abilities


Operating Systems known: Windows 2000, 2003 & 2008 Server, Windows Client OS (xp, vista, 7/8.1/10, CISCO IOS & Red Hat Linux.

Software’s known: Adobe Photoshop, Macromedia Dream weaver, Macromedia Flash, MS Office
Hardware: Assembling, Upgrading, Troubleshooting and Maintenance of Desktop Systems, Lap Top Chip Level Service and Printers.

Networking: Installing and troubleshooting of UTP cable network, Wireless LAN and Network storage devices. Familiar with all types of protocols including TCP/IP, UDP, FTP, SMTP and SNMP.
	· Work Experience 


ICT Site Engineer, Bam International LLC, (Project: Al Dabbiya Phase III, ADCO) Abu Dhabi.
November 2014 onwards.
Job Responsibilities: Installing, supporting and maintain Windows Server 2008, hardware and software infrastructure according to best practices, including routers, switches, Wi-Fi controllers, and firewalls. Monitor network usage, anticipate problems, suggest solutions, and security monitoring to identify any possible intrusions, provided facility and network documentation. Analyzing and resolving faults, ranging from a major system crash to a forgotten password. Undertaking routine preventative measures and implementing, maintaining and monitoring network security, particularly if the network connects to the internet. Providing training and technical support for users with varying levels of IT knowledge and competence 

IT Support Engineer, Shams Al Fajar Technical Services, Dubai UAE.
August 2013 to November 2014.
Job Responsibilities: installing and configuring computer hardware, operating systems and applications. Monitoring and maintaining desktop, laptops, server and networks, troubleshooting system and network problems and diagnosing and solving hardware or software faults.  Providing support, including procedural documentation and relevant reports, setting up new users' accounts and profiles and dealing with password issues. 
IT Consultant, Kerala, India.
October 2009 to July 2013.
Job Responsibilities: As an IT Consultant I involved in analyzing the requirements of customer on call or by visiting their place and prepared the requirement specification in detail. Product Support for Networking and giving cost effective and Manageable and error free solution for customers in LAN, Wireless LAN, Fiber optics and WAN solutions.
ICT Network Administrator, Kochi International Business School, Kerala, India. January 2007 to September 2009.
Job Responsibilities: Installation and Configuration of windows 2003 Server and Windows XP Professional, Managing and monitoring backups using NT backup, troubleshooting all Desktop related problems, Anti virus management on desktops, Installation and configuring of mail server. Maintenance and content management of website. Recommend and purchase hardware and software solutions.


     


Resident Network Support Engineer, Infolink (Kochi Refineries Limited), India, Cochin, Kerala. September 2005 to December 2006.
Job Responsibilities: Team Leader to Provide Technical Support for Hardware, Network and Other internal software in Kochi Refineries Limited (Factory and Corporate Office). The job also consists of maintaining and troubleshooting of more than 750 computers (Servers and Workstations) and more than 400 printers.
· Troubleshooting and installation of all types of PCs (Branded and Assembled).
· Domain Based Network configuration and troubleshooting (Active Directory Service).
· Remote Access Service support between two locations outside the factory.

· Software Support (SAP front end, Antivirus, Intranet Applications and Microsoft Office).
· Microsoft Exchange Server support (MS Outlook as client).
· Asset Management, inspection and all types of interoffice correspondences.

Network Engineer, JK Infowave, Kerala, India.  April 2003 to December 2003.
Job Responsibilities : Supporting networks in both WAN and LAN environments, installing and configuring network based on Windows 2000 Server, Configuring Active Directory and Windows 2000 Domains, Troubleshooting Recourse Access problems, Configuring Remote Access Service, WINS, DNS and DHCP, Implementing DFS, Security through Auditing and Group Policies, Setting up Disk Quota and EFS, Configuring RAID System, Network Printing, Installing and Configuring Terminal Service, Monitoring and Optimizing Network Performance etc.

Customer Support Engineer, Computer Shack, Kerala, India. August 1999 to March 2003.

Job Responsibilities: Site preparation, Assembling and installing IBM based PC and peripherals for company’s client, Building LAN for the clients including peer to peer and client server model. Troubleshooting hardware, software and networking problems. Internet and proxy configuration etc.

	· Education


· Pre-Degree (M.G. University)
· Electronics (National Council for Vocational Training)

· Diploma in Computer Hardware and Networking (CEDTI).

· Diploma in Laptop Chip Level (National Center for Labour & Learning).
· MCSA and MCSE on 2000 track.

· CISCO Certified Network Associates (CCNA 640-607).
· Red Hat Certified Engineer (RHCE) (Cert No: 805009063337455)
· Master of Online Backup (IASO, Cloud Backup)

	· Personal Details


Age
:
36 yrs.
Date of Birth
:
23-05-1979

Nationality
:
Indian

Marital Status
:
Married
Languages Known
:
English, Hindi, and Malayalam
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