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Objective:


To be able to work in a company where I can best use my potential, skills and experience. 

Pacific Controls Systems, Dubai, UAE (24x7 Dubai Civil Defence – Control Room)

Sr. Customer Service Executive (September 20, 2008 – present)
· Oversees the team for an effective manner in accomplishing the tasks and achieving project’s productivity and quality goals

· Establish productivity targets and conduct performance reviews for the team.

· Provides consistent high quality pro-active customer service to clients/customers.

· Handle customer inquiries and problems via telephone or email; provide customer satisfaction and retention

· Supervise staff in accordance with company policies and procedures.

· Trains new employees on the objectives of the job allocated.

· Does administrative work ie, filing of documents, collating of reports, etc, when needed. 

· Taking outbound sales calls for the team. 

Sykes Asia Inc, Philippines 
Sr. Customer Service Agent (July 2004 – August 2008)

· All-In-One Customer Service Agent: Responsible for technical support billing inquiries, dispatching technicians for onsite support

· Also serves as a Backup Quality Assurance Specialist for the team, mock training  & call barges for the new agents
Etelecare Int’l, Philippines 


Customer Service Executive (August 2003 – March 2004)
· Inbound CSA: Responsible for debit card inquiries, order taking, other services.
· Entry Level Outbound CSA:  Serves as a Sales Agent for different ISP deals in the market. 
Trainings, Seminars and Examinations:

· Dell ISP (Sales) 

· American Express Gift Cards and Debit Cards 

· Pitney Bowes Rapid Response B700/ 6900 Technical Support

· Brother Scanners & Folders Basic Technical Support

· Life & Safety Monitoring for Dubai Civil Defense

· PCS Annual Automation Inventory

· Basic Vehicle Tracking System Monitoring 
· Galaxy Platform Basic Training

· Niagra Platform Basic Training

· Basic Project Tracker Training

· Vehicle Tracking System Refresher

· Honeywell & Alarmnet Software & Hardware Training
Educational Background

            
                Year graduated
College

:
De La Salle University - Dasmarinas


2003

Degree

:
Bachelor of Arts in Political Science

Personal Information:
Nationality:
Filipino (Philippines)

Birthdate: 
August 14, 1982
Sex: 

Female

Civil Status:
Single

Height: 
5’ 4”

Weight:
60Kg
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