                                              CURRICULUM VITAE                     
MOHAMMED 

PROFESSIONAL SUMMARY

· More than 6+ years of quality working experience in various industries & different functional role .
· Knowledge about Banking Transaction, Cash book & MIS reporting.

· Preparation of cash/bank books. 

· Verifying operational efficiency levels & recommending cost control measures for improvement in accounting.


PROFILE AND STRENGTHS

· An ambitious, optimistic and  result oriented financial service industry professional with rich experience of                more than 5+years across ATM Monitering Process & Customer Relationship Management with CRA.
· Excellent Team Player target Oriented with an ability to take up challenges and perform in emerging organizational work environments. Demonstrated ability to motivate staff to maximum productivity.
· Highly motivated, positive and goal-oriented, with demonstrated professionalism, attention to detail, highly developed analytical faculties. Professional appearance, attitude and communication style.

· Above average communication and relationship management skills, quick to adjust to new situations and the ability to work comfortably even under constant deadline pressure.
	
	· 
	


PROFESSIONAL EXPERIENCE

1. Name of Organization
         :  Hitachi Payments Services Pvt. Ltd., Chennai, India 
    Designation                                     : Team Leader – Tech Support (Work duration 2011 to Till date).    
Job Responsibilities :

Maintaining cash level for the ATMs to be forecasted on daily Responsible for the entire gamut of ATM     Cash operations ranging from New Cash ATM Takeovers follow ups, Centralized Cash Indenting, Loading Schedules, Cash Withdrawal Trackers, Reconciliation, Reports Delivery Provision, Daily MIS, Monthly Billing Generation Activity etc.
· Basis to help reviewing of cash forecasting.

· Coordinating with Bank & CIT agency Officials to ensure a timely replenishment of the forecasted ATMs.
· Maintaining the records for enhancement in cash efficiency, by reducing the volume of cash outs.

· Ensuring the admin functions are done by the CIT agency to avoid any kind of major cash differences.

· Participating in the Review meetings of the Bank and CIT agencies. 

· Preparing Cash Management Reports for the Bank with the details of shortages/overages/ retract/excess cash with the consolidated loading details for the ATMs. .

· Maintaining healthy relations with external & internal customers by managing their requirements.

· Taking care of new implementations of ATMs & managing first cash loadings. 

· ATM Dispense forecasting and cash planning.
BR Documentation

· Collecting BR documents from our CRA’s

· Handling GL account opening activity.

· Circulating the BR to respective team.

· Coordinating with CRA’s on discrepancies in their BR documents 

· Verifying the BR documents and authorizing the same.
S&G Operation

· Handling issues regarding S&G (ATM Vault) Locks with S&G team.

· Coordinating with CRA & S&G technical team providing support for our local engineers on S&G issues.

· Coordination with our S&G vendor for resolving server& lock issues.

· Driving CRA’s for activating the Lock to OTC mode.

· Maintaining the inventory of S&G keys.

· Executing BCP during crisis and issuing combination on behalf of CRA.  
PERSONAL TRAITS:

· Good stamina.

· Curiosity-wanting to know more things.

· Ability to work in a stressful environment and under pressure.

· Ability to handle any kind of conditions.

· Person who considers safety as first priority.

· Managing one’s own time and others.
MEASURE ACHIEVEMENTS:
· Customer Delighted Award Dec 2014 for Customer support and operation – Prizm Payments.

· Appreciation Letter & Yards from G.M Customer delight - Courtyard by Marriott.
2. Name of Organization
          :  Thinksn-Q Solution PVT LTD. Royapettah, Chennai.

    Designation                                         Customer Support Executive (2009-2011).

Job Responsibilities :

· Making calls to Exist Customers / New Customers.
· Maintaining record of payments details of the Customers.

· Confirming the Leads generates by Telesales.

· Coordinating with Field Executive to close the Leads generated by Telesales.
· Updating Feedback to the respective Telesales.

· Reconfirming the details by old record maintained by us. 

· Coordinating with others Bank person about the Fake customers.
· Maintaining record of each Customer’s who applied for LOAN.
· Reconfirming the details by old record maintained by us. 

· Final Feedback given to the respective Banks.
3. Name of Organization
          :  
Rethika CNC Technology Pvt. Ltd. Guindy, Chennai. 
    Designation                                 :            Junior Engineer (Work duration 2008 to 2009).
Job Responsibilities

· Monitoring of Operation and Maintenance of Equipment and Vehicle’s Maintenance on day to day basis.
· Monitoring the scheduled maintenance and repairs for all the Vehicles & Equipment.
· Budgeting and planning for the Major refurbishments and the cost analysis.
· Planning for maintaining the minimum inventory levels for all the Scheduled & preventive maintenances as per the Maintenance plans.
· Generation of reports for Operating costs for all the equipment and Vehicles on a monthly basis.
For improving the productivity of resources.
· Coordination with Purchase dept. for overseas procurements.
· Ensuring the updation of all the Plant Records in People soft package and generating various MIS reports and submission of same to corporate office.
· Communication & implementation of Company’s Quality, Safety, Health and Environmental policies and ensure staff performs their duties in a safe & environment friendly manner.
EDUCATION QUALIFICATION 

· B.TECH IN MECHANICAL ENGINEERING at Karnataka State open University. Mysore-570006. (Passed out in Year 2014 – Partime engineering graduation).
· Diploma in Mechnical Engineering at SRI SAI RAM POLYTECHNIC COLLEGE, Tambaram West , Chennai- 600044.(Passed out in Year 2007)
ADDITIONAL QUALIFICATION
· Mechnical AutoCad at DIAGONAL CAD INSTITUTE, Chennai – 6000041.
· CMS LATHE & MILLING PROGRAMMING AND OPERATOR at PIPAL INSTITUTE,Chennai.
· COMPUTER SKILLS: Basics (MS-Word, MS-PowerPoint, MS-Excel) Internet Concepts, Ms-Access.
PERSONAL INFORMATION:

· Date of Birth
       : 
   13/11/1986

· Gender 
                   :
    MALE 

· Marital Status
       :
    Unmarried

· Languages Known
       :
    English, Hindi, Urdu & Tamil.

· Nationality 

       :
    Indian

· Religion                         :
    Muslim  
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