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	Experience Summary:

	· Motivated and Result oriented Professional with around 4 Years of Progressive IT experience in Manual Testing of Client/Server (Web based) application.
· Have strong knowledge in Software Development/Testing Life Cycle process.

· Have the ability to take responsibility of a team as well as a productive team member.                                

· Flexible and versatile to adapt new environment and work on any challenging project.
· Possess excellent interpersonal and communication skills.



	Organizational Experience:

	· Worked as a Consultant from Aug 2014 to Sept 2015

· Worked as a Testing Engineer at Syntel India Pvt. Ltd. from Nov 2011 to July 2014 

· Domain Knowledge: Logistics and Health Care
· Expertise in writing, reviewing and execution of test plans, test scenarios and test cases.

· Exposure to Black Box testing including Functional testing, Regression testing, integrated testing System testing. Cross browser testing and cross OS testing
· Good skills in Functional and Non Functional testing SDLC phases / deliverables      

· Expertise in Cross Browser and functionality of regional Language Testing.
· Hands on experience in Business Process Testing (BPT)
· Good at preparing different reports such as Daily Status Report (DSR), Live Status Report (LSR) & Defect validation/analysis report
· Very well experienced in Defect Tracking and Reporting in QC 9.0 and 11.0
· Good knowledge on Defect life cycle




	Software Skills:

	Tools
	Mercury Quality Center 9.0/11.0, Quick Test Professional 11.0 (Basic).

	Data base             
	SQL (Basic)

	Operating System  
	Windows XP/ Windows VISTA / Windows 7 / Windows 8

	Domain
	Logistics and Health Care

	Fedex Project Tools
	Symphony Suite, Team forge, LSR, Online DSR, Loadzilla

	Procter & Gamble Project Tools
	Box

	Other           
	MS Office, CISCO unified meeting place, Cross browser testing, Cross OS testing


	Education profile:

	Degree/Course
	University/Board

	B.C.A
	Kuvempu University SRNMN college, Shivamogga (2008-2011)


Project Experience:
	
	Procter and Gamble

	Developed for
	P&G

	Duration
	Aug’14 – Sept’15

	Technologie
	Quality Center 11.0

	Team Size
	 6

	 Summary
	Procter and Gamble Co., also known as P&G is an American Multinational consumer goods company headquartered in downtown Cincinnati, Ohio, United States.
P&G (3CT) is a project which deals with testing the application that would be subjected to consumer Food and Drug audits. Below are the applications
· Sales Force (Kardia)

· CCM

· Argus

· Signals

· C3DB

Process starts from registering a consumer complaint in the salesforce application and then flows through CCM and Argus application for further study on a complaint Id. Admin would follow up the complaint Id until its closure.

Every complaint Id would be considered as a signal and this application would generate a strategic graph to denote the number of complaints coming in for a particular period. This also gives the idea on the geographic region which has the highest complaints recorded and also the product details.


	Project Abstract
	All the applications are front end user friendly application and are interfaced with each other. C3DB is a database which holds the product details

	Roles & Responsibilities:
As a core team member, key activities performed are
· Understanding the client requirements and preparing the use cases and test scenarios
· Designing test cases for the test scenarios

· Reviewing test cases and preparing Traceability matrix

· Uploading test cases to QC through excel

· Executing the test cases and defect logging at early stages in QC
· Uploading all the project related documents to BOX for the common access

· Attending defect calls and defect tracking until the closure

· Have handled Argus application alone and tested all the features and provided timely inputs for the betterment.
· Possess knowledge on all the application and worked simultaneously to achieve the deliverables

· Co-ordinate with onsite counterpart through call for the daily task and report the deliverables through emails
· Interacted directly with clients on daily basis during the execution cycle for the resolution on queries, defects and execution status

· Provided KT for the new team member and to the automation team on the functionality of application
· Prepared daily status report, defect analysis report and involved in other project documentations



	Syntel Pvt. Ltd, India 
	FedEx GTM (Go To Market)

	Developed for
	FedEx

	Duration
	Aug‘13 – June'14

	Technologie
	Quality Center 11.0 and QTP 11.0

	Team Size
	 18

	 Summary
	FedEx – is an American global courier delivery services company headquartered in Memphis, Tennessee and one of the leading logistic companies in the world. It serves more than 270 countries in end-end shipping.

Go To Market (GTM) is a project, which works with two vendors of FedEx sharing the Testing phase with one being the Test Design team and other the Test Execution team.
All the products under FedEx are categorized as Dotcom products and Shipping products. Dotcom products includes the below:

· Rating

· Tracking 

· Registration 

· Trade management

· Pickup 

· Content

· Reporting
Worked for the Design team, which includes Analysis, Test design, Automation maintenance and a part of execution of new enhancements before handling to Execution team.


	Project Abstract
	All the application under the dotcom products are front end user friendly application which helps the FedEx customer to choose the respective one as per their needs.

	Roles & Responsibilities:

As a Module lead for Rating and tracking group of products, key activities performed are 

· Leading the team of 6 members with less escalations and provide effective deliverables

· Involved in understanding the client requirements and project functionalities.

· Involved in identifying scenarios, use cases in discussions with Domain Experts 
· Involved in documentation reviews and participated in status report meetings.

· Updating Live Execution Reports (LSR) to Clients.

· Co-ordination with onsite leads and reporting the Daily Status for the same
As a core team member, key activities performed are
· BRS estimations for impacted products
· Understanding SRS documents and logging document defects

· Designing Test scenarios and test cases as per the requirements and mapping test data as required.
· Preparing traceability matrix to ensure all the requirements are covered in the test cases.

· Modification of testcases as per requirement changes or enhancements in functionalities.

· Uploading the test cases to QC and preparing the Test bed structure

· New feature testing and testing the integration part of the new feature
· Cross browser testing and cross OS testing
· Logging defects for the issues in QC and tracking the defect till its closure

· Involved in weekly defect analysis and preparing analysis report.
· Allocation of task to the team members in order to attain the daily deliverables.

· Worked on BPT frame work and designed test cases with the same in support to automation  
· Reviewing the defects opened by Execution team with respect to functionality & requirements and submitting it to Development for fixing the issue. Defect tracking till closure also involved in it.



	Syntel Pvt. Ltd, India 
	FedEx INET, INET-CBR and FedEx WIFM

	Developed for
	FedEx

	Duration
	Nov’11 – Aug’13

	Technologie
	QC 9.0/Quality Center 11.0 and QTP 11.0

	Team Size
	 20

	Project Abstract
	It is a web based Shipping application which allows the customer to process shipping, return shipping, ship with credit card, track the package, cancel shipping, arrange for pickup and drop offs and many other transactions.
INET and WIFM integrates with other main applications like
IPAS –Admin page where we can generate the user credentials

SWAB – Centralized address book to get the address details of customers
WDPA – Pickup and drop off page to get the pickup confirmation number

INET supports US, CA, LAC and EMEA region countries
WIFM supports only APAC countries
Apart from the above applications, INET/WIFM interfaces with large number of Backend servers, DB, Interface services for different purposes.



	Roles & Responsibilities:

 As a core team member, key activities performed are: 

· Understanding SRS documents and logging document defects

· Preparing test scenarios and test cases as per the requirements and preparing test data as required.

· Preparing traceability matrix to ensure all the requirements are covered in the test cases.

· Modification of testcases as per requirement changes or enhancements in functionalities.

· New feature testing and testing the integration scenarios with respect to the Client application
· Logging defects for the issues in QC and tracking the defect till its closure

· Involved in weekly defect analysis and preparing analysis report.

· Updating the execution status in LSR and DSR to clients

· Identifying the root causes to any production issues. Production defect report
As part of INET CBR, key activities performed are
· Preparing automation test data for new feature prior to the requirement.

· Allocating, inserting, and updating the test cases with the help of SQL queries to database.

· Performing failure analysis to identify the root cause

· Uploading test results to QC

· Sending dashboard to manual leads and test execution status report to onsite.




	Abilities and Achievements:

	· Have received Team Award for incredible performance in INET and GTM respectively.

· Completed Level 1 Testing, Agile Level 1 and FedEx Level 1 Internal certification at Syntel.
· Good interpersonal skills, commitment, result-oriented, hard working with a quest and zeal to learn new technologies and undertake challenging tasks.
· Have received award for white paper submission on “Accelerated Test case designing with iTAP and Excel Macros”
· Dynamic IT professional with good problem solving skills. 

· Quick learner with the ability to grasp new technologies and software.

· Energetic and self-motivated team member. Proven ability to work in both independent and team environment.



	Personal Profile:

	Date of Birth
	15th Nov 1989

	Gender
	Female

	Marital Status 
	Married

	Nationality
	Indian

	Visa Status
	Spouse Visa

	Languages
	English, Hindi and Kannada to speak, read and write


Declaration:

I hereby declare that all the details furnished above are true to the best of my knowledge.
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