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RAJNAZ 

CAREER OBJECTIVE
To work with a progressive organization, which can give an opportunity to utilize my skills and experience in achieving a common goal of growth of the organization along with comprehensive career growth.
EDUCATIONAL QUALIFICATION
· Bachelor of Business Administration from Calicut university, Kerala, India. 
· Higher secondary Education from Model school, Abu Dhabi, U.A.E 
COMPUTER SKILLS 
1  LINUX 
· MS Office , Libre Office 
3  Windows 8,7,XP Professional,VISTA
	
	

	PROFESSIONAL EXPERIENCE:
	

	1.  Sibolt Solutions – Calicut
	

	Designation
	: ERP Analyst / Technical Support Engineer

	
	Customer Service Management

	
	[March 2014 – July 2015]


POSibolt is an ERP software build upon Adempiere.
From POS features and inventory management to advanced trade accounting, CRM and Performance management, it is the complete and ultimate solution to manage retailing businesses with personal computers.
Responsibilities:
Software Testing and bug reporting. 
Updating Test Servers on Linux Platform. 
Product Quality Testing, Implementation of ERP and Client Support. 
Work with multiple clients especially on Retail and Hospitality Industry. Data cleansing, Data Migration and Client Setup. 
Analysis of ERP competition on various markets. 
Participate and conduct some surveys with market and analyze the comment on current software and support on ERP. 
Identifying and making contact with new prospective clients. Arranging meeting with prospective clients. 
Promoting the image of the company as a leader in technology services. 
Meeting clients at their offices, identifying their requirements and then proposing solutions 
High lighting the benefits of the companies software products and services. Answering any technical IT questions that clients may have. 
Developing sustainable relationships with decision makers. Arranging for software demonstrations for customers. 
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Following the sales process from start through to close. 
Negotiating commercial and license agreements with clients. 
Developing sales within both existing and new business accounts. 
Once a sale has been made then advising clients on IT implementation and training. 
Arranging for after / post sale support to clients. Giving sales presentations to customers. 
Planning, developing and implementing field sales action plans. 
ON-SITE DUTIES
· Agora Planet Fashion , Perinthalmanna & Manjeri, Malapuram, Kerala ,India 
· Al Shifa Hospital, Perinthalmanna, Malapuram, Kerala ,India 
· KIMS Hospital , Thiuvananthapuram , Kerala, India 
2. PROJECT 
CUSTOMER SATISFACTION OF CEE VEE FOOTWEAR PVT. LTD. In Reference with Feroke Panchayath 
3. ADNEC 
Abu Dhabi, Mussafah road
Designation
: Part time worker
ADNEC Sets the stage for some of the UAE's most important and best loved exhibitions and events; it is also responsible for a number of high profile development projects.
Responsibilities:
Worked for Artaaj Events. 
Sales and promotion of various products. Understanding customer needs 
PERSONAL ATTRIBUTES 
Comprehensive problem solving abilities, verbal and written communication skills, Ability to deal with people diplomatically, willingness to learn & quick learner, Team facilitator and work well under pressure. 
HOBBIES 
· Traveling & Trying out new cuisines. 
· Web Browsing. 
PERSONAL INFORMATION
	Date of Birth
	:
	13-04-1993

	Marital Status
	:
	Single

	Nationality
	:
	Indian

	Languages Known
	:
	English, Malayalam and Tamil
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