JASON 

************************************************************************

PROFESSIONAL OBJECTIVE:

To pursue a challenging career in a growth oriented organization, which offers opportunities for personal growth and career development in a professional working environment.

STRENGTHS :
Able to work & plan, co-ordinate & execute effectively with the respective team. Sincere, hardworking and result oriented attitude to work
WORK HISTORY

MAY 2012 – TILL DATE – CURRENTLY WORKING FOR EXPOLANKA FREIGHT, DUBAI AS SR. EXPORT EXECUTIVE – SEA FREIGHT

JOB DESCRIPTION
a) Handling all export related shipments going from UAE to destinations around the world.

b) Preparation of quotations for international agents as well as domestic customers

c) Preparation of B/Ls, invoices, export docs, etc.

d) Preparation of payment receipts, cheque requests for all the export shipments with invoices as per charges given by shipping lines, agents etc.

e) Co-ordinate with sales, customers for arrangements, placements & delivery of shipments

f) Arrangement & co-ordination with customers and transport for container placements

g) International correspondence with overseas agents/suppliers.

h) Preparation and communication with local shipping lines and prepare all the necessary documents

i) B/L drafting, preparation of export documents

j) Updating of supplier details in their respective systems

k) Prepare Invoices, Dn/Cn notes, sending pre-alerts, releases, booking advice, etc

l) Checking the departure dates of vessels, cut-offs, vessel tracking, arrangement of inspection for cargoes, fumigation.

DECEMBER 2005 – MAY 2012 – WORKED FOR CONSOLIDATED SHIPPING SERVICES LLC, DUBAI
AS EXPORT EXECUTIVE – SEA FREIGHT

JOB DESCRIPTION
m) Handling all export related shipments going from UAE to destinations around the world

n) Negotiate export sea freights with all the leading shipping lines, agents.

o) Preparation of B/Ls, invoices, export docs, etc.

p) Preparation of payment receipts, cheque requests for all the export shipments with invoices as per charges given by shipping lines, agents etc.
q) Co-ordinate with sales, customers for arrangements, placements & delivery of shipments

r) Arrangement & co-ordination with customers and transport for container placements

s) International correspondence with overseas agents/suppliers.
t) Preparation and communication with local shipping lines and prepare all the necessary documents

u) B/L drafting, preparation of export documents

v) Prepare Invoices, Dn/Cn notes, sending pre-alerts, releases, booking advice, etc
w) Checking the departure dates of vessels, cut-offs, vessel tracking, arrangement of inspection for cargoes, fumigation.
x) Preparation and execution of DGR goods and relevant documents 
y) Coordinating with DP World CFS for movement, shifting of containers, etc.
z) Cheque requests, updating vouchers provided by documentation department

aa) Line payments and co-ordination with documentation dep.for getting MBL surrendered.

ab) MBL & surrender messages to be forwarded to B/O so that they forward it to destination agents.

ac) Close co-co-ordination with import dept for getting imco dgpc so that we can apply for imco approval with liners.
ad) Loadlist,DGPC to be sent to liner so that our stuffed containers will be loaded on scheduled vessel.

ae) Taking releases from lines

NOVEMBER 2003 – NOVEMBER 2005

AS CUSTOMER SUPPORT EXECUTIVE – RELIANCE INFOSTREAMS PVT. LTD PART OF RELIANCE INFOCOM, INDIA
JOB DESCRIPTION

a) Attending to customer calls related to their mobiles, network & coverage issues

b) Handling issues and calls related to troubleshooting, billing, offers & promotions against new/old handsets
c) Online activation/deactivation of fraud/false billing related issues, 
d) Creating trouble tickets for escalation of queries to the National Network Operating Centre which monitors the whole set-up, monitoring of Reliance Infocom in India for speedy issue solving.

e) Calling customers for taking feedback against network, handset issue, billing, etc

f) Solving network & coverage related problems, escalation of the same if problem still persists or issues which are pending and not solved.
g) Customer identification for checking fraud and unauthorized mobile usage.

h) Solving and escalation of web-world (Reliance mobile retail outlets) related issues
NOVEMBER 2000 – NOVEMBER 2003
AS TOUR EXECUTIVE – STOP-N-SHOP TRAVEL & TOURS, INDIA
JOB DESCRIPTION

a) Handling the operations of inbound and domestic tours of individual & groups
b) Getting quotations from overseas and local agents for individual/group packages, car-rentals, hotel rates etc

c) Handling corporate bookings for hotel rooms, car-rentals for corporate customers like ICICI, DSP-Meryll Lynch, etc. 

d) Making itineraries for inbound tourists, NRI’s, domestic tourists visiting India.
e) Preparation, planning, costing of inbound and domestic itineraries.

f) Negotiating rates from hotels and suppliers.

g) Preparation of invoices, vouchers, c/n & d/b notes.

h) Checking the timings, schedules and reservations of airlines from system like Amadeus.
i) Attending to customer’s feedback, queries during and after their tour.

j) Meet – n – greet of foreign tourists, corporate customers.

k) Attending & participating in seminars, road-shows organized by Travel Agents, Tourism boards of various countries, G.O.I Tourism board.
EDUCATIONAL QUALIFICATIONS

a) Diploma in Airlines, Travel & Tourism from Trade Wings Institute of Mgmt. - 1999

b) Higher secondary from Maharashtra Secondary tehnical board – 1996

c) Matriculation from Maharashtra board - 1994

PERSONAL INFORMATION

a) Nationality

:
Indian

b) Marital status
:
Married 
c) D.O.B

:
3/4/1979

g) Languages

: 
English, Konkani, Hindi, Marathi

h) Computer Pro.
: 
Emails/internet browsing, Win OS XP, 2000, MS Office,           typing 45 w.pm.

i) Interests/Hobbies
: 
Reading, listening to music, collection of aviation related articles, pictures, etc.
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