CURRICULUM VITAE
Laxman
----------------------------------------------------------------------------------------------------------------------------------------
Masters in Commerce (Part 1) & Bachelors in Commerce with 5+ years of experience into Import-Export Documents, Logistics & Shipping Line/Clearing & Handling Agent, Banks & Warehouse team, handling internal & external audit & into customer service
EDUCATIONAL QUALIFICATIONS
(Master of Commerce (Part 1)
Completed in April 2011 
From Gujarat University External Master Degree Courses
(Bachelor of commerce
Completed in April 2010
From Aroma College of Commerce under Gujarat University

WORK EXPERIENCE
· BALAXI Group of Companies (A Sattar Enterprises, Luanda)
Logistics Manager
(From Dec-11 to Mar-16)

Responsibilities:
· Customs regulations

· Import-Export Documentation

· National and international import/export legislation

· Handling Bank Transactions like payment of duty, port & terminal 
· Handling Shipping Agents

· Monitor the activities of CHA and Freight forwarders.

· Provide leadership and direction to a team of warehouse operations personnel as they carry out daily warehouse functions.

· Managing Cost by evaluating the cost of transportation services and Inventory

· Troubleshoot issue arise during international freight transportation

· Petty cash management

· Management of workers

· Vehicle arrangement

(Ashima Stocks Advisory 
Customer Service Team Leader

(2010-11)
Responsibilities:

· Assists the manager with daily operation of the call-centre to include the development and analysis

· Provides daily direction and communication to team employees

· Creates and maintains a high-quality work environment

· Provides quality and efficient customer service to customers

Responsible to achieve financial objectives
PERSONAL DETAILS 
· BIRTH DATE: 26th April, 1989

· MARITAL STATUS: Unmarried
· RELIGION: Sindhi
KEY SKILLS
· Computer Knowledge: Good understanding of using Microsoft word, Excel, PowerPoint in routine applications. Work Experience in Tally ERP 9.0 
· Languages Known:  Proficient in Hindi, Gujarati, English and Portuguese
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