Shahzad 
WORK EXPERIENCE

Qatar Aviation Services

Customer Services Supervisor
Worked with QAS (Qatar Aviation Services) as a supervisor, subsidiary of Qatar Airways, which provides customer service to Airlines operating to various destinations around the world, flying in and out of Doha International Airport.

Job Profile

· Working as shift supervisor at check-in, boarding gates and other areas in terminal when required.

· Worked as shift duty officer in absence of shift duty officer. 

· Handled and boarded passengers at the Boarding Gate and check in.

· Worked as a agent at check in and arrivals.
· Worked as a senior at the check in counters.

· Handling all the airlines and providing the manpower to the airlines at check in counters.
· I was trainer for DCS-RTB, ALTEA and SABRE systems.

· I was expert in all DCS for other airlines catered by my previous company.
· Worked as planning and preparation of Roster .   

Courses/Training Attended
· Basic Amadeus Training on 27 Mar 2011.

· Airport solutions – Ground operations from BA July 2008.

· PRS Edits and Closeout course from BA July 2008.
· United Kingdom Border Agency visa briefing, forgery and Imposter Detection training course at Doha May 2008.

· Dangerous Goods Awareness Course for Passenger Handling Staff held in June 2007.

· Dangerous Goods Awareness Course for Passenger Handling Staff held in March 2005.

· Supervisory and Leadership skills held in September 2005.  

· Dangerous Goods Awareness Course for Passenger Handling Staff held in April 2003.

· Security Awareness Course held in July 2005.

· Fraud Prevention Course held in October 2004.

· Dangerous Goods Awareness Course for Passenger Handling Staff held in October 2003.

Appreciations
· Certificate of Appreciation from management for providing excellent services to Jet Airways (28 December 2008).

· Certificate of Appreciation for smooth handling of Emirates Airline (01 December 2008).

· Certificate of Appreciation from PIA for cooperation (24 November 2007).

· Certificate of Appreciation from MCS for Handling Etihad Airways smoothly (13 November 2007).

· Certificate of Appreciation from MCS for handling BA on 20 October 2004 smoothly.

· Certificate of Appreciation from MCS for handling EK on 10 March 2004 smoothly.

· Certificate of Appreciation from MCS for handling Biman Bangladesh Airline smoothly.

· Certificate of Appreciation from MCS for handling BRU flights smoothly.

· Certificate of Appreciation contributing to the growth and success of the company during the year 2003-2004.

ADDITIONAL QUALIFICATIONS

· Microsoft Office Course from Modern Computer Home in July 1998.

EDUCATIONAL QUALIFICATIONS

Secondary School Certificate from Pakistan Education Center, Doha - Qatar (Organized/Controlled by Federal Board of Intermediate & Secondary Education, Islamabad - Pakistan) 

EXTRACURRICULAR ACTIVITIES

Reading, travelling, listening to music and visiting places of interest.

LINGUISTIC SKILLS

English, Arabic ,Hindi and Urdu.

Job Seeker First Name / CV No: 1718124

Click to send CV No & get contact details of candidate
 [image: image1.png]XGulfjobseeker.com

Helping you to search bestjobs & talent since 2002!




