UMESH 
____________________________________________________________________________________
OBJECTIVE
To provide your organization with the best possible computer and systems administration, maintenance and support services.
EMPLOYMENT SCAN
· Currently working as a System Support Engineer in Softage information technology Ltd. New Delhi from July 2009 to till date.
Responsibilities
(ADMINISTRATION DEPARTMENT) 
Responsible for controlling all documentation related activities in a project.
Support and coordinates with discipline with administration and control.
Data Entry of In carry/dispatch/Updating Contracts/ Bill details
Preparation of Report through V Look up.
Control and maintain project Record of incoming project documents.

 Established organizational skills 
Ability to develop and lead a team 
Flexibility in work well equipped to handle situation and issues within this field.
TECHNICAL SKILLS
· Computer Hardware
: Assembling, Maintaining, troubleshooting, upgrading and repairing.
· OS expertise
:  Windows 9x, 2003, XP, Windows 7, Red Hat Linux Server, Ubuntu.
· Application 
: MS Word, Excel, Powerpoint.MS Access.
· Installation
: Windows 98/2000/XP/Vista/Windows 7/2003/2008/Ms-Dos, Red Hat 


  Linux, Ubuntu, Installation of Norton Antivirus, McAfee, Hardware Drivers  



 Service Packs updates etc. HP Printers and Scanners, ADSL Modems.

· Linux& Ubuntu
: a) Creating and Managing User Accounts.


b) Standard and Kick start Installation, Assigning Disk Quota.


c) Installing and Upgrading Software Packages, Kernel Upgradation.

                                                  d) Troubleshooting and Problem Solving.

                 
f) Creating mail thunderbird on Ubuntu.


e) Upgrading Mozilla Firefox.

                                                  Windows 2003 Server
: a) Creating Network, Configuring Server & Clients.


b) Managing Users & Groups, Assigning Disk Quota.


c) Taking Backup & Restoring Data, Assigning Group Policy.


d) Configuring DFS server, Print server, Terminal server, and DHCP server.


e) DNS server, WINS server, RAS server, VPN, RIS server.


f) Deploying Software, Implementing security in Active Directory.


g) Creating Users & Groups, Organizational Unit, Profile, Home Folder,


  Group Policies, Microsoft Management Console.


h) Troubleshooting Networks.

· CCNA
: a) Router Interface configurations using Console & Telnet


b) Disaster Recovery, Backing up & Restoring Configuration & .

c) Implementing password on Lines, Password Recovery.


d) Configuring Static & Dynamic Routing, Configuring DHCP.
TRAINING
· Red Hat Enterprise Linux RHEL 5.0

· MCSE (Microsoft Certified System Engineer)

· CCNA (Cisco Certified Network Associate)

· N+
Job Profile:

  A) Responsible for Providing Technical solution to Development Team.
               

B) Installing of Windows XP/Vista/7/server 2000/2003,2008,2012 Configuring &                     Troubleshooting.

c) MS OUTLOOK configuration, backup & restore of E-mails and address book.

D)Installation and Troubleshooting for Hardware and Software.

E) Managing Disks, Disk quota Management and assigning NTFS permissions.

F) Providing Remotely Troubleshooting.

G) Configuring and Troubleshooting of Devices like Printers and Scanners.
EDUCATION
· BCA from MCRP University, Bhopal, Madhya Pradesh INDIA with 65% in the year 2008. 

· Intermediate from U.I.E.B. Allahabad, Uttar Pradesh INDIA with 57% in the year 2005.

· 10th from B.S.E.B. Patna, Bihar INDIA with 55.66% in the year 2003.
Project Handle
Project Title: Hospital management system.


Platform       : windows xp.redhat.window2003 

Language      : visual Basic.

Back End       : Ms-access.
INTEREST
· Listening to music

· Travelling
ACHIEVEMENT

· Handled computer installs at exhibitions which involved setting up the hardware, installing software and giving demonstration to visitors to the exhibitions.
PERSONAL DETAILS
Date of Birth
: 25 -Jan -1988

Marital Status
: Married
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