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Anil 
Working experience

· Presently working in Packaging Solutions Factory Co.Ltd. Jeddah, K.S.A.

Duration: since Jan 2012 till date.
Designation: System Administrator.
Job profile:

· Installation and maintenance of all systems within a clients digital environment.
· Producing documentation on operational, system and user procedures & guidelines.
· Building, configuration and troubleshooting of server and desktop hardware.
· Providing advice on selection and purchase of IT equipment.
· Maintaining maximum availability of supported services for users.
· Obtaining quotes for supply of goods and services from suppliers.
· Designing, implementing and managing Active Directory.
· Monitoring the progress of third-party maintenance contract suppliers.
· Ensuring that support calls are logged and handled effectively and efficiently.
· Responsible for disaster recovery, closing security loopholes and access levels.
· Ensure adequate antivirus protection & solutions are maintained and updated.
· Maintanance of ERP system-Microsoft dynamics GP .
 Previously worked in Enjay network solutions. Gujarat, India.
Duration: from Aug 2009 to Feb 2010.

Designation: Desktop Support Admin.
· Worked for Excise & customs office in Gujarat, India. With HP on Contract basis.
Duration: Sep 2010 to Nov 2011.

Designation: System maintenance & client support
Skills: - 5 + years experience in System maintenance & Troubleshooting Hardware & Networking issues. 
- Good command in English and other languages.

Responsibilities: 
1) Ensure technology is accessible and equipped with current hardware and software

Main Activities

· Troubleshoot hardware, software and network operating system

· Be familiar with all hardware and software

· Be familiar with network operating system

· Provide orientation to new users of existing technology

· Train staff about potential uses of existing technology

· Train staff about new and potential use

· Provide individual training and support on request

· Provide recommendations about accessing information and support

· Maintain current and accurate inventory of technology hardware, software and resources

2. Monitor and maintain technology to ensure maximum access

Main Activities

· Troubleshoot all technology issues

· Maintain log and/or list of required repairs and maintenance

· Make recommendations about purchase of technology resources

· Research current and potential resources and services

· Provide network access to all staff and students

· Install work stations

· Connect and set up hardware

· Load all required software

· Information Technician

· Provide network accounts and passwords as required

· Monitor security of all technology

· Install and maintain Foolproof and passwords

· Input and maintain IP addresses

· Advise staff of security breach and/or change in password or security status

· Ensure installation of lock out programs

· Identify and prepare hardware for disposal when appropriate

· Ensure hardware is stripped and secured before disposal

Educational Qualification:   Passed Higher Secondary Board of School, Kerala.
                                                 Passed Plus Two From Kerala.

                                                 Passed B.COM with computer From MS University India.

                                                 MBA in IT management 
Technical Qualification    :  
· Diploma in Electronics & IT Hardware & networking.
· Microsoft Certified System Engineer (MCSE).

· Cisco Certified Network Associate (CCNA).

PERSONAL DETAILS.

Date of birth

:
21/05/1986

Nationality

:
INDIAN.


Marital status

:
Married.


Languages known
:
English, Urdu, Arabic.
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