	SRINATH 
	                                    


OBJECTIVES
 Seeking a challenging position that encourages continuous Learning, new ideas, stimulates professional and personal growth. I am wishing to be a part of the team working for the benefit of the organization by        utilizing my knowledge, skills, experience and efforts.   

PROFESSIONAL SUMMARY

· Acquired 3.9 years of experience as Customer Support Executive  in customer service field
· Completed a person-centered assessment; listened to problems and conducted an accurate evaluation
· Provided participant with choices of service providers and designed a service plan.

· Ensured that participant got authorized services and that services met participant's identified needs and goals.

· Maintained and updated filing.

· Requested and justified units.

· Recorded daily activity in computer database system.

· Excellent track record of phone call status

· Led and motivated staff to achieve high levels of productivity and customer service

· Communicated with clients, and their employees, via chat and email

· Performed first-level core troubleshooting on software system problems and delivered accurate technical solutions.

· Processed critical issues when additional assistance was required by referring user problems to senior analysts, specialists, supervisors, or other support groups.

· Wrote and kept accurate records of discussions and correspondence with customers.

· Managed and supervised a team of customer services representatives.

· Provided customer service team with feedback.

· Met with other team managers to discuss possible improvements in customer service
· Kept ahead of technology developments by attending professional courses 
· Trained and coached team members to deliver a high standard of customer service.
· Communicating with people in a confident and professional manner.
· Knowledge of excel and able to format spreadsheets and change cells etc.
· Pleasant and professional telephone manner.
WORKING EXPERIENCE

· Worked as a “Network Customer Support Executive” at Videocon Private Limited, Coimbatore, India from July 2012 to April 2016.

NATURE OF WORK
· Providing a “right first time” service to internal and external customers.

· Identifying and understanding a customer’s needs by using the right questioning techniques.

· Engaging customers in a positive and approachable manner.

· Involved in the direct contact with customers by telephone, post and email.

· Dealing with time sensitive issues in an urgent way.

· Processing any refunds due to customer.

· Performing routine office and clerical duties.

· Getting useful and informative feedback from customers.

· Answering telephone inquiries.

· Calculating quotations for customers.

· Contacting new and existing customers by phone or letter.

· Escalating serious issues to senior managers.

· Handling incoming and outgoing mail.

· Tracking customer payments.

· Writing up and sending out welcome letters to customers.

· Making sure that all administrative tasks are completed to the required level.

· Ensuring a safe and secure shopping environment for all.

· Sending correspondence to customers.

· Merchandises products effectively.
TECHNICAL SKILLS

· Project Handling
· Troubleshooting
· E-Mail Handling 
· Internet Applications

SOFTWARE SKILLS
· CCNA
· Embedded Systems

· C,C++
· Microsoft Excel and Power point.

· Microsoft Office& Excel word
Personal Skills & Traits
· Tacking initiatives and working independently or as a part of group.

· Strong mindset and hardworking nature.

·  Facing high pressure situation.
ACADEMIC SUMMARY
· BE (EEE) From Maharaja Institute of Technology, Anna University in 2012 with 81%.
· 12th from Vivekananda Higher Secondary School, Paundamangalam in 2008 with 81%.
· 10th from Govt Higher Secondary School, Kandampalayam in 2006 with 80%.
Additional  Qualifications

· Did a course in “BASICS OF EMBEDDED SYSTEM” From P.S.G .Institute of Management and Technology, Coimbatore.
· Did a course in “CISCO CERTIFIED NETWORK ASSOCIATION (CCNA)” From Sansbound Networking School & Technology, Chennai.
PERSONAL PROFILE

Date of Birth


 : 06-09-1990
Nationality                         : Indian

Gender & Marital Status  
: Male & Single
Languages Known
          
: English, Hindi, Tamil, Malayalam
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