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	Junior-Mid level professional, targeting assignments in IT Support /Technical Support & Desktop Support  with an organization of high repute
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Area of Expertise
Windows OS
Active Directory
Desktop Support         
System Administration
Technical Support/Troubleshooting
Software Support/Hardware Support
Complaint Handling 

Preventive Maintenance

Vendor Relations
Configuration Management 
Incident Management
Call Management
Documentation
Stock Management
Data Backup & Recovery

	To work in a challenging environment that would provide me opportunity for learning and growth. Team player making significant contributions to team, looking to learn and apply new technologies I firmly believe that I can explorer my potential to a certain extent in any kind of circumstances & add value to the organization



	
	· Profile Summary 



	
	· A dynamic professional with nearly 8 years of rich experience in Technical Support, System Admin & Desktop Support Engineer
· Technical support professional offering extensive experience and thorough knowledge of different operating systems, hardware, desktop peripherals and IT network system
· Ability to work without supervision and to take initiative
· Customer service oriented – Good communication skills used to support various technical issues and desktop operation queries
· Efficient problem solving and multi-tasking abilities
· An effective communicator & negotiator with strong analytical, problem solving and organizational skills
· Assisted company personnel with desktop operation, including both hardware and software – Provided employee training and instructions (through presentations) regarding basic operation of software and hardware, technical support and quality standards
·  Exceptionally well organized with a track record that shown self-motivation, creativity and initiative; a forward thinking person who is team oriented and a reliable partner to top management

· Conducting project initiation involving planning, executing and monitoring & controlling for senior management 

· Repeated success directing IT projects from inception to execution, strategically allocating resources and delegating tasks to achieve on-time, on-budget delivery
· Expertly manage technical support operations, diligently troubleshooting issues to identify root causes and prevent recurrence
· Diagnose, troubleshoot and resolve a range of software, hardware and connectivity issues. Excel in asking probing questions and researching, analyzing and rectifying problems
· Received "outstanding" ratings on performance reviews each year, with top marks in teamwork, customer service, communication skills and technical problem-solving.


	· TECHNICAL PROFICIENCIES
· E-Mail: Client Configuration & Support (Microsoft Outlook, Outlook Express, Thunderbird & Lotus Mail)
· Platforms: Windows XP/Vista/7/8/10 ;Mac OS (Basic)
· Software: Microsoft Office (Word, Excel, Outlook, PowerPoint, Project)
· Networking: LAN/Remote Connectivity, TCP/IP
· Hardware: PCs, Laptops, Telephony Systems, Printers, Routers, Modems
· Call-Tracking Tools: BMC Remedy
· PROFESSIONAL EXPERIENCE

Apr ‘16 – Till Date:   Dubai, as IT Support Engineer
Key Result Areas:

· Managed and maintained the Sharaf HQ Investment corporate network
· Responsible for:

· Windows maintenance, dual booting, upgrade & update the windows

· Responsible for monitoring, operating, managing, troubleshooting and restoring to services and terminal services clients, personal computer (PC) or notebook that’s has authorized access to the network
· MS outlook configuration, Outlook backup & restore and troubleshooting

· Disk Management, partitions, Printer installation and troubleshooting

· Antivirus update & virus protection

· Scanner configuration & troubleshooting, Troubleshooting of hardware and O/S

· Basic Networking, Map drive, Data sharing, TCP/IP Configuration, Internet Maintenance

· Data Cards configure and troubleshooting, Remote desktop and Remote assistance

· User Profiles Backup and Restore, Sharing folder, sharing device & Printer.

· Basic Networking, peer to peer, Map drive, Data sharing

· TCP/IP Configuration, Smooth running internet, Maintenance

· Networking in Domain environment, & troubleshooting

· Hardware Installation, Maintenance & trouble shooting

· Cabling, patching, and LAN troubleshooting

· Requesting and Coordinating vendor support

· When the restoration is beyond the scope of the Desktop Support Administrator the Desktop Support Administrator will escalate the issue/problem to proper support team member 
· Returns defective equipment/parts to maintenance inventory, documents customer repairs, maintains and restocks assigned parts inventory to insure proper spare parts levels 
· Install, upgrade, support and troubleshoot Windows 7,8 & 10 and Microsoft Office and any other authorized desktop applications

· Configurations of MS Outlook, Office 365, Lotus mail & Thunderbird

· Provide user data and application recovery 

· Take ownership and responsibility of queries, issues and problems assigned to me
· Troubleshooting MS Office 2000/2003/2007&2010 suite, Internet Explorer, Adobe and other Third Party Apps 
· Diagnose and quickly resolve a wide range of Windows applications and networking problems to help minimize downtime
· Diagnose & resolving all Technical Problems related with Hardware & Software within defined SLA
· Using Remedy 7.5 for the call management and creating Daily Call Report and Pending Call Report and SLA Management
· Documented and maintained supply of all required inventory
· Planned and executed routine repairs and system upgrades
· Develops trends by monitoring and analyzing incoming calls, problems and support requests

· Performs general preventative maintenance tasks on computers, laptop, printers and any other authorized equipment
· Performs remedial repairs on computer, laptops, printers and any other authorized equipment
· Customize hardware to meet user specifications and sites standards
· Return defective equipment/parts to maintenance inventory, documents customer repairs, maintains and restocks assigned parts inventory to insure proper spare parts levels
· Responsible for tracking hardware and software inventory
· User account administration, i.e. account creation and management and password resets on Active Directory  
 Highlights:

· Showcased excellence in resolving high end customer problems within the Predefined SLA Norms and Maintaining the database in Call logging Tool BMC Remedy 7.6

· PREVIOUS PROFESSIONAL EXPERIENCE

       Mar ’07 – Mar ’08:       Adecco Limited , Delhi as Desktop Engineer

       Apr ’08 – Dec ’14:        IGATE Limited, Delhi as Desktop Support Engineer

       Jan ’15 – Feb ’16:         Mind Square Pvt. Limited as Desktop Support Engineer

· EDUCATION DETAILS 

2005:
            Graduate  from University of Delhi (India) in 2005
2003:                          Diploma in Information Technology from ET&T- New Delhi 

2003:                          Certificate in Computer from IGNOU
· SKILL TRAINING 
· ITIL (Information Technology Infrastructure Library)

· Soft skill
· PERSONAL DETAILS 

      Date of Birth:
                  25th June 1985
      Languages Known:
   English & Hindi
      Nationality:                        Indian
      Current Location:             Dubai (UAE)
      Visa Status:                       On Employment Visa 

      Reference:
                   Will be furnished upon request
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