	Abid


CAREER OBJECTIVES

· Seeking for a good position in market, utilizing my strong analytical and technical skills combined with Bachelors of Computer Science.
Personal Information
Current Location:                        Dubai UAE

Gender:                                       MALE

Nationality:                                Pakistani

Visa:                                          Visit/Tourist Visa

Interview:                                  Available at any time

Age:                                           26Years

Languages: Fluent in English,Urdu,Punjabi,Saraiki,German
EXPERIENCE
	· Network Issues in case of sharing hospital PCs.

· Manage attendance system.

· Manage security cameras issues & all backups.

· Trace and configure all IT Equipment & MRI devices.

OCT 2011/FEB 2015 CORE CS NETWORK ENGINEER
	Faisalabad,Pakistan

Lahore, Pakistan


WORLDCALL TELECOM LIMITED

Executive-II

· Operation and Maintenance:

· CDMA2000 based Huawei R4 network CSOFTX3000, HLR9820, UMG8900,.
· Huawei Packet Data serving nodes PDSN9660/GGSN/SGSN. Huawei Router NE40, Huawei Quidway Eudemon Firewalls.

· Alarms monitoring, Trouble Ticket generation and Co-ordination with Vendor (Huawei) in case of critical outages.
· Responsible to handle the complaints, different issues like creation of new numbers in HLR or changing ESN w.r.t MDN or vise versa.
· Worked on iManager, Local Maintenance Terminal (LMT’s) of HLR9820, CSOFTX3000, UMG8900 and on iGWB.
· SIP configuration with other MSCs.
· Signaling link configuration with other NE.

· Subscriber management in Huawei AAA and HLR servers.
· Trace and CDR analysis for quick resolution issues related to PS and CS Core. 
· 24x7 network monitoring and fault escalation. 

· Prepare daily, weekly & monthly reports of bandwidth utilization, network availability, KPI’s, Traffic and outages to be presented to higher management.
· Resolve customer issues and complaints of CDMA EVDO and 1X on Customer Relationship Management system (CRMs) and Prepaid Management System (PMS).
· Resolve 
	Mar/Oct 2011
Experience
	 Faisalabad, Pakistan




Ufone Franchise Manager
· Good communication skills approves customer loyalty so increase a franchise profit. 
· Check & balance of cost, daily scratch cards orders delivery reports.

· As a team lead Improves sales man & CSR skilss to get trust of customer.

· good communication skills, can lead a team in good way. 

	
INTERNEE
	Islamabad, Pakistan




PTCL H-9  ISlamabad

· Department: IPTV,Radius,familiar with Linux based systemNetwork Switching Subsystem (NSS); Core(CS Core), Wireless Intelligent Network (WIN) and Data (PS Core).

TRAINING AND CERTIFICATION
	Jul 2010

HUAWEI UET TELECOM. IT CENTER
	Lahore, Pakistan


· GSM BTS System and GSM BTS Data configuration.


· BSC6000 Hardware System and BSC6000 Field Maintenance.
Sep/Oct

Worldcall LDI NOC







Lahore, Pakistan

· Monitoring of Porta&Huawei
· SS7 link creation with several MSCs
EDUCATION

	2007-2011

SHAHEED ZULFIQAR ALI BHUTTO INSTITUTE OF SCIENCE AND                 TECHNOLOGY(SZABIST)ISB CAMPUS

· BS.Hons (Computer Science), sep 2011
	Islamabad, Pakistan


	2005-
2007     
Govt.College of science Faisalabad
	Faisalabad, Pakistan


FSc. Pre-Engineering.
	SKILLS


· Database Management and Systems (ASP, SQL server 2005), Web Programming (HTML, CSS,), Software Development for Mobile Devices ( Android, MySQL)Matlab,MicroController.
· IP Network design and Deployment.
· Worked on different operating systems of computer: Windows, UNIX.

· Excellent in operating and troubleshooting computer.

· Proficient in operating Microsoft Office Word, Excel, Power Point, Visio and other related software’s.

· Very goodIP, Subnets and Data Communication concepts.

· Good in developingand understanding new Technical concepts.
· Good communication and presentation skilss.
PROJECTS



RFID based security system using microcontroller









University Final Year Project – (2010-2011)
· Set same frequency of ETAG to open or lock the Entrance.

· Microcontroller programming is used.
· If record exist then open otherwise buzzer.
INTERESTS

· Interest in cards,Chess and internet surfing for getting knowledge.
· Mobile rooting Android and IOS.

· Computer troubleshooting andcrazy about new Technology.
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