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SHAFI 
Personal Details

DOB: 21-11-1983
Sex: Male
Marital Status: Single 
Nationality: Indian

Languages known:
English, Malayalam, Hindi, Tamil & Kanadda 
UAE Driving License :

Valid Dubai Driving License available.)


	PERSONAL SUMMARY
      BBA graduate with over 8+ years of experience, Seeking a challenging environment that encourages continuous learning and creative exposure to new ideas and advocate of teamwork, customer satisfaction & which stimulates professional growth.
      Now looking for my professional horizon by seeking new challenges in the area of Finance operations & back end office work, one which will make best use of my existing skills and also further my professional development.
AREA OF EXPERTIZING 

Finance Operations, Marketing management, Customer Relationship Management, Inventory Management, Documentation and Administration Management, Accounts Development, financial analyzing. 
WORK EXPERIENCE
Company                                 :  Hewlett Packard
Position                                   :  Senior Process Associate 
Inclusive Date                       :  September 2006 to May 2009
Location                                   :  Bangalore, India.
Worked as a return reconciler and Handling reconciliation process of different reseller’s financial account in SAP.
Project - Transition done for a new process called Inventory Management Reconciliation Process in IPG Supply Chain Management since Feb ’08 to May’09.

Company                                 :  ANZ BANK (Australia & New Zealand Bank)
Position                                   :  Senior Analyst
Inclusive Date                       :  May 2009 to July 2010
Location                                   :  Bangalore, India.
Performing daily reconciliation and data capture of manual credit and debit card transactions made by customer into the appropriate banking systems. In short, analyzing system reports & other documentation on daily basis.

Company                                 :  Printex Digital

Position                                   :  Business Development Manager (Supervisor)

Inclusive Date                       :  September 2010 to April 2014

Location                                   :  Bangalore, India.

Taking care for the entire office work which includes handling incoming customer, process the new projects, handling the sales team, back end office work etc.
Company                                 :  
Position                                   :  Relationship Officer
Inclusive Date                       :  November 2014 to Jan 2016
Location                                   :  Dubai, UAE.

Prospecting new customers, discussing about customer requirements and presenting appropriately, to make a business loans sale.

COURES RELATED PROJECTS

Completed management project from NSIC, Calcutta, India.
ACADEMIC QUALIFICATION

BBA(HONS) Allahabad Agricultural Institute, Demeed University – Allahabad, UP, India
(Degree in Finance) May 2002 – June 2006
  SKILLS
· Expert Knowledge on MS office (Word, Excel, Power point, Outlook)
· Working knowledge in SAP (D7C, D7B), Cyclone, Gentran, Resware, Finacle.
· Internet and Email application (Outlook)
· Excellent communication skills (Hindi & English), both written and verbal.
· Experience of Customer relation management. 
· Profound managerial qualities and skills to handle multiple teams simultaneously

· Ability to handle both the internal and external dealings with customer, vendors.
STRENGHTHS

I am a motivated, sincere and results driven person who has the ability to quickly establish report and maintain ongoing working relationships with others at all levels.

I strongly believe my strong interpersonal, Leadership and communication skills, qualification and strong service orientation, and the capacity for hard work, are the key attributes to offer.

DECLARATION

I authorize the verification of the above information and any other necessary enquires that may be required to determine my stability or the employment. 
I confirm that the information given above is true to the best of my knowledge and belief.
Date : 24/05/2016                                                                                      Shafi 
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