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Computer Science   
Database Administrator & System Technical Support
	Home Address:
Khartoum - Sudan
CAREER OBJECTIVE: 
An experience IT professional with DBA skills across both DBMS MS SQL Server and Oracle. Having the ability to take the technical led in projects and supporting technical implementation, Self-motivated with the ability to communicate at all levels.

Presently looking for suitable DBA position with responsible company.


	Personal Information: 
Nationality: Sudanese.
Marital Status: Married.

Languages:
English (v.good: speaking, reading and writing)
Arabic (fluent: speaking, reading and writing)




CAREER SUMMARY:

 Technical support Supervisor .Logistics department from (February2012 till now)
· Technical support Supervisor of all finance transaction related issues.

· In charge of all Upcountry sales support, roll out and connectivity.
· Maintain and provide technical support regarding sales system, network and ICT equipments in order to facilitate reliable data entering and resulted information from the working system.

· Support the settlement operations for pending and not posted invoices.
· Support the warehouse transaction for DD and presale sales orders.
· Technical support all ICT network related by ERP system (access pointes, download issues GPRS, etc).
Coca-cola factory – Sudan–DAL food industrial 
ERP system technical support .Finance department from (Augustus2008 to February 2013)
· Support salesmen to download the correct data from the system by using their HHTs devices.
· Monitoring the all credit and cash customer accounts and promotion and special offers in Route Manger system.
· Support the settlement operations for pending and not posted invoices.
· Support the warehouse transaction for DD and presale sales orders.
· Technical support all ICT network related by ERP system (access pointes, download issues GPRS, etc).
Coca-cola Sudan-DAL Food Industrial 
Sales Support .Sales Department (April 2007- Augustus 2008):

· Implementing to use HHTs in sales operation project
· Salesmen training to use HHTs in all sales operations. 
· Check the quality data that collected by salesmen from the marking by the HHT. 
· Check all sales report in the Route Manger System and customer a located in the field.
Nile Technical Agencies/Trainee
· Switches IP addresses configuration.

· Ms-office, and much more.

· Computers maintenance. 

· Administration Network.
· Wireless Configuration.                                                                                                                                .
Privet Business

·  Computer and accessories sales.
· Computer Maintenance.
ACADEMIC QUALIFICATIONS:

EDUCATION / TRAINING / SIMINAR / WORKSHOPS / AWARDS:

Degree:   B.SC
Discipline:     Computer science – University for Technological Sciences.
Courses and Trainings.
· Microsoft Certified Professional (MCP)

· MCSA on Microsoft Windows Server 2003.
· Hardware and Network.
· Cisco Certified Network Associate (CCNA).

· Business correspondence.

· Communication through writing.   

· MCSE on Microsoft Windows Server 2003.

· Microsoft SQL server 2005.

· Database Administrator on Oracle 11g 2016.
KNOWLEDGE, SKILLS & EXPERIENCE:

· Excellent working experience with, MS Office.  

· Excellent communications skills.  

· Excellent team work and  customer service skills

· Excellent user of internet  
· Excellent working experience with Computer Maintenance & instillation software & hardware and troubleshooting
· Excellent work with manufacturing environment.   
· Good understand and knowledge with Value streams Manger responsibility. 
· Windows operating systems (98, me, xp, 2000.2000 Server,2003 Server).
· Network Administration.
· Good deals with antivirus software's.
COMPETENCIES: 

· Ability in partnering with functional leaders to deliver core business objectives.

· Ability to manage and coordinate priorities.
· Ability of work under pressure in both individual and team work.

· Ability to read and evaluate market business trends

· Ability to manage priorities and goals, keeping in mind business objectives.
Achiment :
· Outstanding employee award and certificates , Cocal-Cola -Sudan .

ALI / CV NO:  1721292
Click to send CV No & get contact details of candidate
 [image: image2.png]XGulfjobseeker.com

Helping you to search bestjobs & talent since 2002!




[image: image3.png]




