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· Dedicated, self motivated and well organized

· Assume a high degree of responsibility and main tenant confidentiality issue and work under processor.

· Achieve tasks independently, or in team work.

· Excellent write and verbal communication.

· Quick learner who is responsible, efficient and easily adapts with new situations.



· High school diploma concentration :                                 2004-2007                     

· Applied sciences in Tariq Bin Ziyad high School.                                          

·  3 years supervisor in printing digital 
      Company in Morocco.                                                                   July-2008                                    
· Organization and control the work with the team work.

· Separate the method of work with stapes production.

· Service and maintenance for the machines for production.

· Ras Al Khaimae.                          



 December 2012-till date                                                      

· Operation Supervisor Coordinator.

· Collaborated with my team and our client for ensure the efficient high quality service. 

· Coordinating with sales team for all requests of vehicles.

· Making reservation for any request for the guests.

· Keeping record for vehicles' maintenance and sending on regular checking.

· Offering special offer or discount to sales staff for transportation.

· Supervised and coordinated dinning transportation activities and employer schedules.

· Strong analytical skills and capable of hands-on problems solving.

· Allocating drivers as per the programs and informing them for the next day's shift.

· Sending confirmation via mail or by calls for any transportation request.

· Handling all departures and arrivals and last moment request.

· Supervised for drivers and valet parking during shift in hotels.

· Follow reservation staff to make sure company process are correct.

· Updating management for all requests and allocating drivers as per the programs for the day.

· Handling complain and problems with guests directly and found solution with make the guest satisfied.

· Sales excretive

· Working in sales excretive in door for guests and give information's for all activities requesting excursion.

· Provide and organize the package by coordination with hotels, grounds, transportation, services.

· Achieved high customer satisfaction for our service from the operation.

· Working hard to reach resolutions and agreements with customers and suppliers.
· Provide advice on sightseeing and shopping activities, evaluate services on tours.



· Familiar with Windows 2007/Microsoft office XP.
· Word 2007.


· Excel & Power print.
· Outlook Microsoft.
· Professional use of internet & Emails.


· Arabic: fluent (Read, Write & Speak).

· English: fluent (Read, Write & Speak).

· French: fluent (Read, Write & Speak).
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Name: Laoulidi 


Age: 29 years








Objective�CTIV�E�TIF�








To work for an organization which would give me enough opportunities to realize my full                    potential and serve the firm to its expectation and seeking a position to utilize my skills and               abilities in the industry that  offer professional growth while being resourceful ,innovative and flexible.














              Professional Profile





Careers summary   





 Key I.T Skills�CTIV�E�TIF�














Languages Known








Nationality: morocco                                          statute: Male


 D.O.B. 20/06/1987                                              Religion: Islam     


Sport     : Foot-ball, Swimming, Cooking.


Hobbies: Travelling, Music, Internet.











          





LAOULIDI CV NO. 1722390


� HYPERLINK "http://www.gulfjobseeker.com/feedback/submit_fb_em.php" ��Click to send CV No & get contact details of candidate�


 �











