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ACHIGBULAM 
CAREER OBJECTIVE

A competent worker, creatively executing his duties with little or no supervision towards sustainable growth associated with experience and quality service within a reputable and progressive organization that offers broad scope opportunity and potential for growth.

EDUCATION AND CREDENTIALS

Bachelor of Technology in Physics Telecommunication
FEDERAL UNIVERSITY OF TECHNOLOGY – Minna, Niger State, Nigeria
 March 2011

Certificate of Proficiency






         February 2010
AFRIHUB COMPUTERS, FEDERAL UNIVERSITY OF TECHNOLOGY MINNA CHAPTER – Niger State, Nigeria

A leading provider of world-class IT Training in Nigeria with headquarters in the United States of America

EMPLOYMENT EXPERIENCE

Customer Care Representative



March 2013 – April 2016
Employer’s Name: Nigeria
Duties:

· Assisted with placement of orders of customer’s request

· Resolves product and service problems by certifying the customer’s complaint

· Confirming orders placed by customers via phone, post and internet
· Take payment information and other information such as addresses and phone number

· Organizing the shipping goods to customers
· Worked with customer service manager to ensure proper customer service is being delivered
· Asking customers questions in order to build a better understanding of their needs
· Compile reports on overall customer satisfaction
· Answering customers questions regarding products
· Inform customers of deal and promotions

· Suggest solution when a production malfunction
ADDITIONAL EXPERIENCE

Sales/Customer Care Representative 


August 2012 - January 2013
Employer’s Name:  Global Itech Solutions Limited, Nigeria 

Customer Service Executive




March 2011 – May 2012
Employer’s Name: Excellent Way Global Services, Nigeria
PROFESSIONAL STRENGTHS
· Outstanding communication and interpersonal skills 

· Excellent time management and organizational skills 

· Persuasive, emphatic with good problem solving skills 

· Good knowledge of Microsoft Outlook, excel and Internet Explorer 

· Ability to deal with external and internal customer support in a professional manner 

· Quick learner, detail oriented and ability to adapt to new processes in limited time frame 

· Multi tasking skills and ability to work under pressure 

AREAS OF INTEREST
· To exceed the expectations of the organization and achieve customer satisfaction 

· To contribute my customer service skills in solving complex customer problems 

KEY SKILS AND COMPETENCIES

· Confident when dealing with people face to face
· Identifying opportunities for improvement of customer service

· Handling conflicting priorities

· Managing multiple customers simultaneously 

· Tactfully manage difficult or emotional customers

· Willing to work additional hours if required

· Flexible regards to working location

· Available for weekends and evening works

· Able to deal with frequent changes in the work environment 
COMPUTER SKILLS

· Windows: (8, Vista, XP)

· Microsoft Office Suite: (Word, PowerPoint)

· Internet Navigation & E-mail

LANGUAGES

English (Fluent)

PERSONAL BIO DATA

Date of Birth:                                                               7th  May 1980
Sex:                                                                              Male

Marital Status:                                                              Single

Nationality:                                                                  Nigerian
Visa






Long Term Visa

PROFESSIONAL REFERENCES

Available upon request.
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