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NEKOLAI 
PERSONAL PROFILE :

Perform work in a professional manner with positive attitude, while carrying-out the instructions given by my superior and equipped with commanding tracking records and safeguard the confidentiality in various kinds of work field, improve regularly my qualification and general knowledge, support management and rendering quality service.
Career Objectives:
To obtain a position in your company where I will be able to apply my knowledge and skills to its optimum potential especially on the field of customer service.
EXPERIENCE:
QUIKSILVER

CENTRIO AYALA,CAGAYAN DE ORO CITY,PHILIPPINES

SALES ASSOCIATES
APRIL 1, 2015 – APRIL 4, 2016
 Job Description: 
· Ensure high levels of customer satisfaction through excellent sales service

· Asses customers needs and provide assistance and information on product features

· "Go the extra mile" to drive sales 

· Maintain in-stock and presentable condition assigned areas

· Actively seek out customers in store

· Remain knowledgeable on products offered and discuss available options 

· Team up with co-workers to ensure proper customer service

· Build productive trust relationships with customers
HOME SOLUTIONS DEPOT PLUS

CAGAYAN DE ORO CITY PH.

SALES CONSULTANT

JANUARY 10,2014– FEBRUARY 17, 2015
Job Description: 

· Contract prospective customers and provide them with information on the company that they are representing and the service provided.

· Schedule appointments with customers with a view to show them product features 

· Ensure that appropriate information is available of the product or service being endorsed 

· Ensure customer loyalty by providing exceptional customer services

· Follow up on sales as part of an after sales customer service program 

· Maintain and update sales logs on a periodic basis 
EDUCATIONAL ATTAINMENT
 JUNE 2011 MARC 2013

COLLEGE :                                               CAGAYAN DE ORO COLLEGE

                                                                     BACHELOR OF SCIENCE IN BUSINESS ADMINISTRATION

                                                            MAJOR IN MARKETING MANAGEMENT JUNE 2011- MARCH 2013
                                                                                               LICEO DE CAYAGAN UNIVERSITY

                                                                     BACHELOR OF SCIENCE IN BUSINESS ADMINISTRATION

                                                                MAJOR IN MARKETING MANAGEMENT JUNE- OCTOBER 2013

VOCATIONAL:                                       SKILLS AND MASTERY ISTITUTE 

                                                                             F&B BARISTA NCII NOVEMBER- DECEMBER 2013

KEYSKILLS: 
· Handling customer service with various culture, nationalities and professional level 

· People-oriented, responsible and dedicated to work, patient, flexible in time schedule .

· Good PC skills with MS Office application

· Fast to learn new things 

· Positive outlook  

PERSONAL DATA:
Date of Birth:                             15 July, 1990

Citizenship/Religion:             Filipino/Roman Catholic

Civil Status:                                 Single

Visa Status:                                  Visit visa

 Visa expiration:                        July 1,2016
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