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Current Address: 15A/1, G.J Khan Road, Topsia, 1st Floor, Kolkata- 700039, West Bengal, India
E-mail: imran_5341@yahoo.co.in

Career Synopsis:
Present Profile: A graduate having more than 8 years 4 months experience as a System Administrator in HSBC Securities Services – HSBC Security Services – User Access Management.
HSBC Electronic Data Processing (India) Pvt Ltd. (A HSBC Group Company)

Company Profile: - Providing IT enabled services (ITES), Main Operations and Group Service Center for HSBC Group PLC.
Business & Process Support | HSS | GB&M Service Centre - Kolkata | Global Operations, HSBC Operations, 
Services and Technology (HOST).
Present Role:
Preset Role: Assistant Manager– (Sr. System Administrator / SME) - (HSBC Security Services – User Access Management)
· Job Profile: User Security Management for various  platforms / applications used by HSS, supporting Hong Kong, Singapore, Malaysia, China and Australian Jurisdictions and  providing 9 X 5 cover for the service offered.

Current Job Role and Experience:-
Section Coach – (System Administrator) - (Business Process & Support – BP & S)
· Product Training and SOP Updates of IT platforms/applications related to the financial services industry.
· Mid and Annual Re-certification Sign-off of SOP’s.
· Ensure Service Delivery of the process as per the PLA with Business Partners.

· Deal with the applications of varied nature/complexities. 

· Ability to communicate proactively and effectively within team and to the business area.

· Devise workarounds and attendance when required especially in BCP conditions.
· Maintaining the Productivity, Capacity, CQI & Error log on daily basis for the entire process

· Standardizing the quality of work, improving it & maintaining the sigma level required by the process.
· Went to Hong Kong for Business and Process Support (BnPS) Migration and Training.
· Got the exposure as a ‘Section Coach’ for Business Process and Support Team.
· Was named the ‘Star of the Quarter’ (Q1) in the Town-Hall.
· Was part of the HSBC Football team representing in Corporate tournaments.
Additional Tasks / Contributions:-

· USS / BnPS / Global Custody Spoc for organizing and managing the Birthday and Farewell’s for team members.

· Managing a team of 5 and supporting / monitoring the Group Mailbox for Live requests and activities.
· Monitoring of the BP&S mailbox and allocating of requests / mails on a daily basis.

· Performing Quality Checks / Authorization and checking of the requests on a daily basis.
· Regular updates of the application SOP’s when any changes comes into effect after getting approval from the business partners.
· Responsible for providing prompt acknowledgement to Business Partners as and when any Help-Desk or Static Data issue arrives.

· Member of the R n R Committee which organizes the R n R event on a monthly & quarterly basis.

· Have assisted the Manager in preparing the ID Review Lists on a quarterly basis as per the requirement from the Business.
· Allocating the Quarterly mails to the team-members thereby, monitoring the PLA’s of the same.
· Handling Escalation issues with the end-users on urgent basis and updating the same to the Business Partners.
· Have coached and Trained New Joinees on multiple applications supported by BP&S.
· Regular member in Extracurricular activities and was part of HSBC Football and Cricket Teams.
[A]August 2009 – Till Date:
Company Name: HSBC Electronic Data Processing (India) Pvt. Limited. (A HSBC Group Company)
Company Profile: Providing IT-Enabled Services (ITES), Main Operation’s and Group Service Center of HSBC GROUP PLC.

Role: System Administrator - (User Security Support - USS)
· Job Profile: User Security Management for various platforms / applications used by HSS throughout the world and providing 18 X 5 cover for the service offered.

Functional Areas:

· Ensuring timely and accurate processing of Requests within agreed PLA as assigned by the Line Manager without being prompted.

· Maintaining and updating User Entitlement data and related information in the MI trackers.

· Assisting the Line Manager in CQI projects by active participation.

· Ability to process User Entitlement requests 
· Setting up, amending and deleting Legal entity / Nominee / Account Group / User classes and accounts.
· Supporting General query in various applications supported by theUSS Team.

Additional Tasks / Contributions:-

· Took up responsibility for updating the Authorized Signatory List on a regular basis.

· Consistent  participation in GSCK Activities such as Inter-process Cricket Tournament, Football tournament, Walkathon, visit

       to Aawaz and Prabartak  in GCPD events etc. 

· Member of the R n R Committee which organizes the R n R event on a monthly & quarterly basis.

· Coached and Trained New Joinees on multiple applications which USS supports for 14 Jurisdictions.
[B] December2007 – August2009:
Company Name: HSBC Electronic Data Processing (India) Pvt. Limited. (A HSBC Group Company)
Company Profile: Providing IT-Enabled Services (ITES), Main Operation’s and Group Service Center of HSBC GROUP PLC.
Role: Fund Administrator– (GTAP) - (Global Transfer Agency Platform Operations)
Job Profile: Part of HSBC Securities Services Division – Institutional Funds Global Transfer Agency Platform for Static Data Maintenance and Application Support and Help-desk Issues / Queries.
Additional Tasks / Contributions:-

· Audit-Spoc for the GTAP Team.

· Have been cross-trained on Ireland T/A Process and have worked as a shared resource for 2 consecutive months with 100% quality.

· Worked on NTAS  and Right Fax Application.
· Was part of the CQI Project HDPIP - 150 Reduction of Review Time for Static Data Set-up. etc)

· Interacting with Business Partners, ISIS & Iflex (Vendor) relating to issues on a regular basis.

[C]May 2007 – July 2007:
Company Name: IBM Daksh (Rajarhat) 

Company Profile: Providing on-call (In-Bound) service to Canadian customers for ‘Bell Express Vu’. (Dish TV)

Role: Customer-Care Executive-(Operations)

Job Profile: Providing solutions to Customer Queries, performing Troubleshooting Steps for resolving various Technical Issues.

Up selling different products offered by the company.

Voiced based process, providing excellent, efficient and proactive customer driven Service to the customers. 

[D] November 2005 – January 2007:

Company Name: Caravan Travels- (Globotel)
Company Profile: Deals with International & Domestic Ticketing, Hotel-Booking and Visa Processing.

Role: Visa Documentation Executive– (Visa Department)

Job Profile: Worked as a Visa Documentation Executive basically handling Visa documentation, issues and Queries for Corporate Clients. 
Computer Skills: Intermediate knowledge in MS Word and MS PowerPoint.


 Intermediate knowledge in MS Excel.
Language Skills: Proficiency in English Language.
Education:  General Degree in Commerce (B.Com) – Calcutta University (UC College) – Year 2003.
	     Degree
	Board/University
	     School\College
	     Year
	 Achievement

	CBSE (X)
	Central Board of Secondary Education, New Delhi.
	International Indian School (I.I.S) Jeddah, (Kingdom Of Saudi Arabia)
	    1998
	   PASSED  

	H.S (XII)
	W.B.C.H.S.E
	M.G.Rungta Academy (Calcutta)
	    2000
	   PASSED

	B.Com Part I (General)
	Calcutta University.
	Umes Chandra College (Morning)(Calcutta).
	    2002
	   PASSED

	B.Com Part II                   (General)
	Calcutta University.
	Umes Chandra College (Morning)(Calcutta)
	    2003
	   PASSED


Professional Details:
· Diploma in E-Com from NIIT – Year - 2004.
· Undergone Training Program conducted by (JIPS) JOBRA INSTITUTE OF PROFESSIONAL STUDIES in In-Flight Management.

Personal Details:
DOB:


02nd December, 1981
Nationality:

Indian.
Marital Status: 

Married
Visa Tenure:

Visit Visa for 30 days till 3rd of June 2016
Date of Birth:                   2nd December, 1981
Place of Birth:                 Kolkata, India
Language Known:          English, Hindi and Urdu

