[image: image1.png]XGulfjobseeker.com

Helping you to search bestjobs & talent since 2002!



   
Mr Roman 

Date of born 4th October 1982


Citizenship: Russia

Education

· Sep 2000 - Jun 2005

Institute of External Relations, Economics and Law (St. Petersburg, Russian Federation).

Economics and Transport Management, Master (MSc/MA), GPA excellent
Work Experience

November 2014 – till present time

Sales

One of the leading Russian freight forwarding/project logistics company. 

The main activity: sea freight, project cargoes, customs clearance, road and rail transportation.

Achievements: attracted 12 new customers and returned the 4 key former customers

Main duties: 

- Searching for new clients at the exhibitions, by contacts from marketing dept

- Develop the current client's activity

- Commercial support for key clients

- Long- and short term development strategy of sales dept

- Visiting the exhibitions as representative of the company

- Promotion the main services (freight (LCL/FCL), air, truck and rail, project cargoes, customs clearance) of the company, also the additional and any outsourcing services

- Permanent contacts with clients to improve the relationship and expansion of the partnership

- Marketing of the clients for the future work

- Definition of the range of potential customers

- Search for new (additional) suppliers of raw materials for my clients
- HR for sales dept and training of the stuff

- Shipment and procedures consulting and further support (customs clearance, sea freight (LCL/FCL), trucking, air and rail)
- Full customer service support of the first shipments of new clients

- Search for new logistics and consolidation contractors in Asia, USA and Europe

- Financial  target planning for month/3 month/6 month/ 12 month
- Team working for accomplishing the financial plan

- Rates quotation for multimodal transportation, “door to door” shipments (sea freight (LCL/FCL), air, trucking, rail)
- Closing the deals

- Control of the customer service representative

- Financial control of client's payment

- Business mails and calls to clients, shippers, contractors etc.

- Reporting to the managing director

- Using CRM/ERP systems in work
October 2014

TechnoHub Trading LLC, Dubai, UAE  http://www.technohub.ae/
Logistics Coordinator
Supply of industrial equipment and materials (industrial safety, and tools for the mining, power, oil, gas and chemical industry (promotion, trade).

Main responsibilities: 

-shipment of transport orders (industrial machinery) from suppliers to customers around the world by various means of transport (LCL freight, air and trucling), in different conditions of supply;

-searching of transport agents (sea lines, freight forwarders and agents etc.);

-preparation and approval shipping documents (sea freight LCL and FCL shipments, air, trucking);

-search of the optimal route and transportation cost;

- maintenance of data base for transportation orders;

- business correspondence and negotiations with counterparties;

- reporting for management of company;

Reason for leaving and returning to Russia: personal circumstances. 

Recommendations: TecnoHub Trading LLC (Dubai, UAE), Quality manager, Irina Kostin tel: +971 04 884 16 41, +971 04 884 16 42

Nov 2012 — September 2014

Kontur Plus LLC (St. Petersburg, Russian Federation)

Head of commercial department

(2 staff in submission)

Kontur plus - freight forwarding company.
Primary activity: customs clearance, multimodal transportation (marine, truck, railway etc.). 

Start-up company.

Achievements: increased profitability of deals in two key customers by 100% through the introduction of new transport, logistics and customs clearance.

Main responsibilities:
- definition of short-and long-term development strategy and monitoring its implementation
- development of technologies and regulations of the various divisions of the company
- supervising the work of Sales department and customer service 

- consulting clients reg the transport and commercial documents for customs clearance, sea freight, air, truck and rail.
- commercial work with key customers 
- searching and elaboration of clients

- quotation of the rates and organization of sea freight LCL shipments – equipment, spare parts, plastics. FCL shipments – equipment, paper, food goods, plastics.

- control over all the stages of transportation and customs clearance of key customers (pick-up cargo from shipper warehouse, pre-carriage of cargo to terminal of loading, export customs clearance, sea\air freight, import customs clearance, financial supervasing, delivery to final destination)

- partnership with contractors (transport companies, agents, freight lines) in different countries in order to organize "door to door" service (Russia, USA, China, Europe, the Middle East) etc. 

Recommendations: Kontur Plus LLC, CEO, Starovoytov Dmitry V., tel: +7911 179-67-38

Oct 2003 - Oct 2012

Group of Companies Rusmarine (St. Petersburg, Russian Federation)

port forwarder, customer service, manager of customer service team, sales

January 2010 - October 2012 – Sales

Main responsibilities:

- search and attract new customers

- commercial work with key customers

- negotiations with customers

- quotation of the rates for sea freight LCL\FCL shipments

- interaction with branch offices, shipping lines, container terminals

- control of  incoming accounts and billing customers

August 2007 - January 2010 - Head of Customer Service

Main responsibilities:

- leadership of the department (logisticians, booking service, couriers) from 8-10 employees.

October 2005 - August 2007 - Customer Service 

Main responsibilities:

· operational customer service

· control of cargo movement, informing clients reg the cargo position

· documentation work

· insurance of cargo (if needed) 

· interaction with contractors or agents responsible for current shipment

· billing of the clients


October 2003 - October 2005 - port forwarder
Beginning as a port forwarder, I got a lot of experience in different fields in one of the largest freight forwarding company in St.Petersburg with personnel more than 500 people, owning the container terminal, warehouse and about 10 trucks.

IT SKILLS

MS Office (Word, Excel), Outlook  and office tools – advanced level

LANGUAGES

Russian – Native

English – Intermediate 
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