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Curriculum vitae
Shady 

C/o-Mobile : +971505891826
E -Mail: shady.287572@2freemail.com 
Objectives
To be a part of a team which seeks both excellence and strong desire to succeed in achieving the goals of the organization

In the same time utilizing my current experience and abilities to continue learning and reach new land of knowledge
Personal Information

Nationality                                    Egyptian
Gender                                                  Male
Religion                                           Muslim
Marital status                                 Married
Date of birth                             03/09/1978
Date of issue                              06/09/2012
Date of expiry                           05/09/2019
Visa status                        Employment visa
Certificates & training
· B. of law from Tanta University on may-2000.

· Bar association member Egypt since 2001.

· Common law course from Alex institute of law on 2003.

· Achieving Customer management on Aug-2009.

· Behavioral competencies on Nov-2009.

· Time Management on Jun-2010.

· Business writing skills on Feb-2012.

· Service First Education on 2015.

· Team Leader Curriculum Course on 2015.

· Train the trainer course on 2015.
Experience
01/07/2000 to 21/10/2003   : Administration Assistant at Alex court.

22/10/2003 to 28/12/2005   : Free lawyer in Alex court.

01/12/2005 to 31/01/2007   : Employee at Group 4 Securitas Emirates.

01/02/2007 to 06/05/2008   : Employee at Salem Alshueibi jewellery - 

                                               Al Ain Branch Manager.

08/05/2008 up 01/03/2010  : Employee at FGB - CSR - contact Center
                                               Direct banking. 
02/03/2010 up to now
    : Employee at FGB - Quality Assurance 
                                               Officer & Trainer - direct banking.
Languages

· Arabic: Excellent.

· English: Good.

Technical summary

· Computer skills: Good

Other skills

· Sense of responsibility.

· Able to learn new skills.

· Motivated.

· Team work.

· Able to work hard under pressure.

· Able to work full time.

